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Welcome  
Welcome to the Cleveland Dental Institute! Please find a personal welcome message below from the  
President and the Dean.  

“I believe that practical workforce knowledge and skills must be combined with a strong academic 
program to prepare professional general dentistry practitioners. You are an important part of this 
endeavor. We encourage your growth and participation at CDI and look forward to your successful 
graduation and employment in the field of general dentistry. The Institute is an active dental practice 
and learning center for general dentistry practice. CDI is located at 4071 Lee Road, Cleveland 
Ohio.”  

- Dr. Hussein Elrawy, President and CEO  

“Our institution is committed to providing an exceptional education that blends rigorous academic 
instruction with hands-on clinical experience. Whether you are a student, faculty, or staff, we  
encourage growth, collaboration, and innovation. We focus on professionalism, preparing students 
with technical skills and a strong foundation in ethics and patient care.  

Excellence in dentistry goes beyond clinical abilities, our programs challenge and inspire and  
encourage lifelong learning while offering the latest in dental science and technology. We aim to  
develop skilled practitioners and ethical leaders.  

Together, we uphold the highest standards, ensuring graduates are ready to make a positive  
impact on patients, and uphold the values of integrity, professionalism.”  

- Dr. Fady Faddoul, Dean of Dental Services  

CDI Mission Statement  
  

The mission of The Cleveland Dental Institute is to educate and train general dentists and dental  
auxiliary personnel to serve their community and to improve access to care for a broad patient  
population. This is accomplished in a holistic environment that fosters collegiality and 
professionalism.  

CDI’s History  
 

The Cleveland Dental Institute (CDI) was founded in 2016 by Dr. Hussein Elrawy offering a General 
Dental Residency Program (GPR)sponsored by St Vincent hospital and accredited by the Commission 
on Dental Accreditation (CODA) for an inaugural class of eight dental residents.  

Currently CDI offers five training programs at 10 clinical locations in Ohio including two  programs in 
Advanced Education in General Dentistry (AEGD), two General Practice Residency (GPR) programs,  
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and one dental assisting training program.  

As stated, the training began in 2016 when CD administered the GPRprogram sponsored by Saint  
Vincent Charity Hospital. In 2018 CDI opened the Cleveland AEGD program co-sponsored by Saint 
Vincent Charity Hospital at the Harvard/Lee location in Cleveland, followed by the Ashtabula location. 
In 2020 it expanded to the Akron and Garfield and locations. In 2021 CDI became the sponsor of the 
Shaker GPR program followed by the establishment in 2022 of the Columbus AEGD at the Mount 
Carmel East Hospital, as well as operating at the Dayton GPR location for a one-year program. In 2024 
the Reynoldsburg and Dayton Children’s hospital sites were added to the Columbus AEGD site. Lastly, 
in 2019 CDI established its Dental Assisting program to complement its existing general dental 
residency programs.  

As it expanded its educational programs, CDI leadership decided to pursue the ACCSC  accreditation, 
and in 2020 designated an individual to lead the accreditation process by attending  the AACS training 
workshop. However, since beginning the process of seeking accreditation and  attending the workshop 
there have been some changes in the administrative structure and the lead person who attended the 
workshop moved on to a different endeavor. As such, two more individuals attended the workshop in 
December 2022 with the newly appointed Dean of Dental Services planning to attend in August 2024.  

Facilities  
The Cleveland Dental Institute operates across 12 locations, each situated within fully functioning  
dental offices, in addition to its Headquarters, which—while not a dental office— features an  
auditorium available for educational and institutional use. These facilities serve as active learning 
centers for more than 70 dental residents, providing extensive hands-on training. Students participate in  
both simulated exercises and live clinical procedures using state-of-the-art equipment in treatment 
rooms and specialized dental operatories. Each site is outfitted with modern dental technology and 
educational resources that support a well-rounded learning experience, blending academic instruction  
with practical clinical application. The learning resource system includes access to digital educational 
materials, clinical case studies, and faculty-led instruction, fostering a dynamic and immersive approach 
to dental education. CDI currently has its own Learning Management  
https://cdiohio.talentlms.com. This site has lectures, videos and presentations in all fields of dentistry  
and the students can access it anytime from anywhere. CDI offers online access to all dental and 
medical journals through the website https://my.openathens.net. CDI also provides high-speed internet 
connection in the classrooms and different points to allow continued access to online journals,  
databases, and theses in dentistry, medicine, and related fields. This also includes access to main  
scientific information databases like PubMed, Medline, Cochrane Library, Scopus, and Web of Science 
for literature searches and research articles.  
 
 
 
​
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Lee- Harvard (Main Campus)  
4071 Lee Road Suite 260  
Cleveland, OH 44128  
Akron  
1494 S. Arlington St.  
Akron, OH 44306  

Ashtabula   
2203 Lake Ave.  
Ashtabula, OH 44004  
Columbus   
5969 E. Broad St. Suite 303 Columbus, 
OH 43213  
Dayton  
30 E. Apple St. Suite L328 Dayton, 
OH 45409  
Dayton Children’s   
1 Children’s Plaza   
Dayton, OH 45404  
Garfield Heights  
9701 Vista Way  
Garfield Heights, OH 44125  
Reynoldsburg  
2965 Taylor Rd. SW  
Reynoldsburg, OH 43068 Shaker 
Heights   
16651 Chagrin Blvd.   
Shaker Heights, OH 44120  
Shaker Square   
11201 Shaker Blvd. Suite 136 
Cleveland, OH 44104  
 

Headquarters   
22901 Mill Creek Blvd. Suite 200 
Beachwood, OH 44122   
AEGD Cleveland  
Residency Program Dental Assisting 
Program  

AEGD Cleveland   
Residency Program  

AEGD Cleveland   
Residency Program  

AEGD Cleveland   
Residency Program  

GPR Dayton  
Residency Program  

GPR Dayton  
Residency Program  

AEGD Cleveland   
Residency Program  

AEGD Columbus   
Residency Program  

GPR Cleveland   
Residency Program   

AEGD Cleveland   
Residency Program   

 
All locations include (except for Headquarters, which has an auditorium):  

• Learning Center  
• Conference Room  
• Dental Operatories, including surgical suites also used for simulation   
• 3-D CBCT Imaging  
• Endodontic Microscope  
• All digital intraoral radiology and electronic health records  
• Dental laboratory with CadCam scanning and milling technology   
• Sterilization area  
• Locker and Student Lounge   
• Staff Room 
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In a didactic setting, there is no fixed student-to-instructor ratio. However, in clinical and 
preclinical settings:  

• GPR Cleveland: Accepts 14 residents in the combined first and second year.  
• GPR Dayton: Accepts 8 residents in the combined first and second year.  
• AEGD Cleveland: Accepts 16 residents per year.  
• AEGD Columbus: Accepts 12 residents per year.   

Administration  

Dr. Hussein Elrawy, Chairman and CEO, GPR Program Director-Dayton  

Dr. Mustafa Galal Khallaf, Vice Chairman & Head of Clinical Education, AEGD Program  

Director-Columbus  

Sam Haddadeen, Chief Operations Officer   

Dr. Fady Faddoul, Dean of Dental Services  

Dr. Waleed Elmallah, Program Director, AEGD Cleveland  

Dr. Mohamed Boghdady, Interim-Program Director, GPR Cleveland  

Dr. Ahmed Hashem, Director of Research  

Madelyn Schor, Director and Instructor of CDI Dental Assisting Program  

Ina Xhindoli, Director of Academic Affairs and Student Services  

AEGD and GPR Admission Procedures and Requirements   

All written application correspondence must be directed at:  
Cleveland Dental Institute Attn:  
Resident Coordinator   
4071 Lee Rd, 260 Cleveland, OH 44128  
Or emailed to Residency@cdiohio.org.  

Application Process  

Applicants interested in applying for admission into the Advanced Education in General Dentistry (AEGD)  
or General Practice Residency (GPR) program may apply through the American Dental Education  
Association (ADEA) Postdoctoral Application Support Service (PASS) or through the direct application  
process by contacting the Office of Admissions at Residency@cdiohio.org for additional information. The  
application deadline is November 15 or as otherwise updated on the institution’s official website.   
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Applications are open to United States, Canadian, and internationally trained applicants. Only completed  
applications, including all required documentation and payment of applicable fees, will be considered for  
review.  

Selection Criteria  

• Academic Record: GPA, class rank, and performance in relevant coursework.  
• (3) Letters of Recommendation: Quality and strength of recommendations.  
• Personal Statement: Clarity, focus, and evidence of commitment to the specialty.   
• Interview: Performance during the interview, including communication skills,  
professionalism, and knowledge of the specialty.  
• Bench Exam: the candidates will be assessed for their hand skills. Candidates 
scoring  less than 30 % are not considered for admission  
• Online Readiness: Successfully pass the online readiness assessment with a 
minimum  score of 80%   
• TOEFL: International applicants whose native language is not English must  
demonstrate English proficiency through standardized tests like TOEFL (Test of 
English  as a Foreign Language) with a minimum score of 75.  

Weighted Criteria  
Academics record Minimum of 2.0 GPA  
Recommendations No negative feedback  
Personal interview Minimum score of 60 out of 100  
Bench examination Minimum score of 30%  
Online readiness assessment Minimum score of 80%  

Foreign Trained Applicants  

• Successful completion of NBDE Parts 1 and 2 or INDBE is highly recommended  
• Successful TOEFL Exam completion with a minimum IBT score of 75%   
• ECE course-by-course evaluation (transcript review)  
• Must have valid US status  
• Applicants must be eligible to obtain a Limited Resident License per State Statute  
• CV review  
• 3 professional references  

US or Canadian Trained Applicants  
• Successful completion of NBDE Part 1 or INDBE highly recommended  
• Applicants must be eligible to obtain a Limited Resident License per State Statute   
• Transcript and CV review  
• 3 professional references 
 

 
Page 10 of 58 

 



Interview  

• Eligible applicants will be invited for a personal interview.  
• Applicants invited for a personal interview will also be assessed for their hand skills through a 

bench examination.  

Admission of Residents with Advanced Standing  
As a matter of program policy, CDI does not accept Advanced Standing candidates. However, on a  
case-by-case basis, we may consider this option to fill a vacancy in the class. This would be subject to 
sponsor approval and a thorough review of the candidate’s previous educational experience.  

Secondary Language: English  
Individuals for whom English is a secondary language must demonstrate proficiency in English before 
being admitted to the Advanced Education in General Dentistry Residency program or the General 
Dentistry Residency program. Both programs require an interview and/or writing exercise to determine 
an applicant’s English skills. English for Academic Purposes Exam (EAP), Test of English as a Foreign 
Language (TOEFL), or other appropriate test may be required, and test results will be used as a part of 
the admissions evaluation. Students must be able to understand spoken English very well and be able to  
respond to questions from patients on the clinic floor.  

Minimum Skill Standards for Admission and Retention  
Admission to Cleveland Dental Institute’s Advanced Education in General Dentistry Residency  
Program or General Dentistry Residency Program is open to qualified individuals and complies with  
all applicable state and federal non-discrimination laws, including the Title VI of the Civil Rights Act 
of 1964, Section 504 of the Rehabilitation Act of 1973, the Americans with Disabilities Act of 1990,  
and the Ohio Civil Rights Commission Chapter 4112, Law. CDI will consider applicants who:  

• Have completed the appropriate application process  
• Have fulfilled all prerequisites  
• Can acquire necessary knowledge  
• Can perform the skills specified in these standards  

Essential Skills  
The faculty at Cleveland Dental Institute has determined that the residency student must be able to  
meet the following technical standards for admission to or retention in the program. It is important to 
note that although these skills are necessary for admission and retention, successful completion of each  
program will require meeting other academic and professional standards as specified in the curriculum 
and other institutional policies. 
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Motor Skills  
Students must have or be able to acquire sufficient motor function so they can execute movements 
required to provide general care and treatments to patients, both during the general dentistry program 
and at the curriculum's completion. This means the student must possess motor skills necessary to  
directly perform, under the supervision of an attending specialist, works in endodontics, periodontal 
surgery, fixed prosthodontics, removable prosthodontics, oral surgery, implants / related surgery, IV 
sedation (optional course), operating room (general practice residency only), as well as basic laboratory 
procedures. Such activities require coordination of both gross and fine muscular movements, 
equilibrium, and functional uses of the senses of touch and vision.  

Students must be able to perform basic life support procedures, including CPR, and position and  
reposition themselves around the patient and dental chair, either in a standing or sitting position.  
Students must be able to operate foot controls utilizing fine movements, operate low speed handpieces, 
which require controlled intraoral and extraoral movements less than one millimeter, and utilize hand 
instrumentations.  

Sensory/Observational Skills  
Students must be able to master a defined level of information as presented through demonstrations 
and experiences in the biomedical and dental sciences. Students must be able to efficiently acquire 
information from written documents and visualize information presented in images on paper, film, 
slides, or video. Students must interpret radiographic and other graphic images, with or without the use 
of assistive devices. Students must have functional use of visual, auditory, and tactile sensation. In 
practice, residents must be able to observe a patient accurately, both at a distance and close at hand and 
must notice and appreciate nonverbal communication when performing general dentistry care. Thus, 
students in the Residency Program must be able to perform visual and tactile dental examinations and 
treatment, including the use of visual acuity, accommodation, and color vision to discern the 
differences and variations in color, shape, and general appearance between normal and abnormal soft 
and hard tissues. Use of tactile senses may be either direct palpation or indirect through  
instrumentation. Students must also possess the visual acuity to read charts, records, small print, and 
handwritten notations, and distinguish color intraorally, and extra-orally.  

Communication Skills  
Effective communication skills are essential for health care providers and are stressed in the  
Residency Program curriculum. A student must be able to communicate effectively and efficiently  
with patients, faculty, staff, and students in both oral and written forms. Successful dental practice 
depends on timely and efficient rendering of patient care services, students in either Residency  
Program must have sufficient facility in English to obtain information from a variety of learning 
resources, convey concepts, knowledge on written examinations administered during a specific time 
period, elicit patient histories, problems and symptoms, record in and retrieve information from 
patient charts, and coordinate patient care with all members of the health care team. 
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Cognitive Skills  
Students must be able to measure, calculate, reason, analyze, interpret, integrate, and synthesize.  
Problem solving, a critical skill demanded of residents, requires all these intellectual abilities. 
Because care must be rendered in a timely and orderly fashion, students must be able to demonstrate 
cognitive skills in specified time periods and settings.  

Behavioral Skills  
Students must possess the emotional health and stability required for full utilization of their intellectual 
abilities, for the exercise of good judgment, in the prompt completion of all responsibility attendant to 
the care of patients, and in the development of mature, sensitive, and effective relationships with  
patients, staff, and other health care practitioners. Students must be able to tolerate physically and 
emotionally challenging workloads and to function effectively under stress, while in the Advanced 
Education in General Dentistry Residency program and at completion of the certificate. They must be 
able to adapt to changing environments, to display flexibility, to function in a climate of uncertainty in  
health care and to treat patients with compassion and integrity.  

Education  
Applicants must have:  

• Doctor of Dental Surgery (DDS) or Doctor of Dental Medicine (DMD) degree from a 
Commission on Dental Accreditation (CODA) accredited dental school.  

• Internationally trained applicants must possess a foreign equivalent dental degree, verified 
through the Educational Credential Evaluators (ECE) to be equivalent to a US DDS/DMD 
degree.  

• An official dental school transcript or a translated notarized copy of a foreign dental school 
transcript.  

Course by course assessment are also accepted from:  
• Educational Credential Evaluators, Inc. (link is external and opens in a new window) • 
World Education Services (link is external and opens in a new window)  

Standardized Tests  
• Successful completion of the National Board Dental Examination (NBDE) Part I and Part II or 
the Integrated National Board Dental Examination (INBDE) is highly recommended. • 
International applicants whose native language is not English must demonstrate English proficiency 
through standardized tests like TOEFL (Test of English as a Foreign Language) with a minimum 
score of 75.  

Additional Documents  
• Three to four letters of recommendation from dental school faculty or practicing dentists who  
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can attest to the applicant's clinical skills, work ethic, and character. (If there are special 
circumstances regarding obtaining acceptable recommendation letters, contact the office of 
admissions at residency@cdiohio.org for guidance.)  

• Curriculum Vitae and a personal statement outlining the applicant's career goals, reasons 
for pursuing residency, and relevant experiences.  

• A 2x2 passport photograph  
• Supplemental fee must be paid if applying through ADEA-PASS process or application fee if 

applying through the direct application.  

Other Requirements  
Cleveland Dental Institute does not sponsor or support visas, all candidates must have a legal 
status in the United States to be eligible for admission. Applicants must be eligible to obtain a 
Limited Resident License from the Ohio State Dental Board.  

Dental Assisting Admission Procedures and Requirements  
All written application correspondence must be directed at:   

Cleveland Dental Institute  
Attn: Madelyn Schor 4071 Lee Road #260   
Cleveland, OH 44128 440-290-1959  
Or emailed to m.schor@cdiohio.org  

Application Process  
  

All applicants must call (440)290-1959 or email Madelyn Schor at m.schor@cdiohio.org to schedule an 
in-person interview. After successfully completing the interview, Ms. Schor will select the final 
candidates for acceptance into the program. Selected applicants will receive an email from 
Residency@cdiohio.org informing them of their acceptance and providing an official acceptance letter.  
Once we receive the signed acceptance letter, applicants will receive a follow-up email from 
Residency@cdiohio.org containing their contract, which must be reviewed, signed, and returned.  

Application Requirements  

Admission is open to any qualified applicant. No qualified person may be excluded from  enrollment 
in the CDI training program based on age, race, gender, disability, or national origin. The  program is 
an entry level training program. The requirements for entry are the following:  

• Provide proof of a high school diploma or a GED.   
• Transcript with a minimum of 2.0 GPA.  
• Background check.  
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• 4 hours of shadowing a practicing dental assistant.   
• Proof of HEP B vaccination.  
• Interview with the program director.  
 

In addition:  

• An official high school transcript (9-12 grades) of academic work must be submitted. • If you are 
currently enrolled in your senior year of high school, the initial transcript should include  the fall 
semester of your senior year. Final official transcripts for all academic work completed must  be 
received by CDI prior to the deadline before admission decisions can be made.  
• If you are currently enrolled in college courses or have a college, university, or vocational program,  

you must submit an official transcript from both high school and college.  
• Dental Office Observation Documentation: All applicants must observe a dental assistant in a dental  

office for a minimum of 4 hours. Your hours of observation must be verified by the office. Please  
ask the office to type a note verifying your observation hours on their office letterhead. This  
document must include your name, date, time of observation, and the dental assistant’s name that  
you observed. This document must be signed by either the doctor or the office manager. This  
document must be uploaded with your application.  

Tuition must be paid in full by the due date specified in the contract to attend classes. Failure to remit  
payment by this deadline may result in withdrawal from the program.  

Secondary Language: English  
Individuals for whom English is a secondary language must demonstrate proficiency in English before 
being admitted to the Dental Assisting program. The Dental Assisting Admissions Committee requires 
an interview and/or writing exercise to determine the applicant’s English skills. English for Academic 
Purposes Exam (EAP), Test of English as a Foreign language (TOEFL), or other appropriate test may be 
required, and test results will be used as part of the dental assisting admissions evaluation. Students 
must be able to understand spoken English very well and be able to respond to questions from patients 
on the clinic floor.  

Minimum Skill Standards for Admission and Retention  
Admission to CDI Dental Assisting program is open to qualified individuals and complies with all 
applicable state and federal non-discrimination laws, including Title VI of the Civil Rights Act of 1964, 
Section 504 of the Rehabilitation Act of 1973, and the Americans with Disabilities Act of 1990,  and the 
Ohio Civil Rights Commission Chapter 4112, Law. CDI will consider applicants who 1) have 
completed the appropriate application process, 2) have fulfilled all prerequisites, 3) can acquire the 
necessary knowledge, and 4) can perform or learn to perform the skills specified in these standards. The 
faculty have determined that the following skills are essential to the curriculum and are necessary   
to ensure that graduates of the program are fully prepared to practice. It is important to note that 
although these skills are necessary to admission and retention, successful completion of the dental  

Page 15 of 58  

 



assisting program will require meeting other academic and professional standards as specified in the 
curriculum and other institutional policies. 

Essential Skills  
The faculty at Cleveland Dental Institute has determined that the dental assisting student must 
be able to meet the following technical standards for admission to or retention in the program.  

Motor Skills  
Students must have or be able to acquire sufficient motor function so that they are able to execute 
movements required to provide general care and treatment to patients, both during the dental 
assisting program and at completion of the curriculum. This means the student must possess motor 
skills necessary to directly perform palpation, bimanual manipulation, and fine tactile perception, 
as well as basic laboratory procedures. Such activities require coordination of both gross and fine 
muscular movements, equilibrium, and functional uses of the senses of touch and vision.  

Students must be able to perform basic life support procedures, including CPR, and position and 
reposition themselves around the patient and dental chair, either in a standing or sitting position.  
Students must be able to operate foot control utilizing fine movements, operate low speed 
handpieces, which require controlled intraoral and extraoral movements of less than one 
millimeter, and utilize hand instrumentation.  

Sensory/Observational Skills  
Students must be able to master a defined level of information as presented through  
demonstrations and experiences in biomedical and dental sciences. Students must be able to 
efficiently acquire information from written documents and to visualize information presented 
in images on paper, film, slides, or video. Students must interpret radiographic and other 
graphic images, with or without the use of assistive devices. Students must have functional use 
of visual, auditory, and tactile sensation.  

In practice, a dental assistant must be able to observe a patient accurately, both at a distance and  
close at hand and must notice and appreciate nonverbal communication when performing dental 
assisting care. Thus, students in the dental assisting program must be able to perform visual and 
tactile dental examinations and treatment, including the use of visual acuity, accommodation,  and 
color vision to discern the differences and variations in color, shape, and general appearance 
between normal and abnormal soft and hard tissues. Use of tactile senses may be either direct 
palpation or indirect through instrumentation. Students must also possess the visual acuity to read 
charts, records, small print, and handwritten notations, and distinguish color intraorally, and 
extra-orally.  

Communication Skills  
Good communication skills are essential for any health care provider and are stressed in the dental  
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assisting curriculum. Therefore, students are able to communicate effectively and efficiently with  
patients, faculty, staff, and students in both oral and written forms. Because successful dental 
practice depends on timely and efficient rendering of patient care services, students in the dental 
assisting program must have sufficient facility in English to obtain information from variety of 
learning resources, convey concepts and knowledge on written examinations administered during a 
specific period, elicit patient histories, problems and symptoms, record in and retrieve information 
from patient charts, and coordinate patient care with all members of the health care team.  

Cognitive Skills  
Students must be able to measure, calculate, reason, analyze, interpret, integrate, and synthesize. 
Problem solving, a critical skill demanded of dental assistants, requires all these  intellectual 
abilities. Because dental assisting care must be rendered in a timely and orderly  fashion, students 
must be able to demonstrate cognitive skills in specified time periods and settings.  

Behavioral Skills  
Students must possess the emotional health and stability required for full utilization of his or her 
intellectual abilities, for the exercise of good judgment, in the prompt completion of all  responsibility’s 
attendant to the care of patients, and in the development of mature, sensitive, and  effective relationships 
with patients, staff, and other health care practitioners. Students must be able to tolerate physically and 
emotionally challenging workloads and to function effectively under stress, while in the dental assisting 
program and at completion of the certificate. They must be able to adapt to changing environments, to 
display flexibility, to function in a climate of uncertainty in health care and to treat patients with 
compassion and integrity.  

Personal Statement  
The Dental Assisting Admissions Committee requires that you write a Personal Statement using 
the criteria listed below. Personal Statement: please explain in 200 words or less:  

• Why did you choose to pursue a career in dental assisting and elaborate on any special 
qualities that you possess that will help you become a great dental assistant.  

• What you have been doing since you graduated from high school. If you are still in high 
school, tell us about your extracurricular activities.  

• Discuss any leadership roles that you have held and what you have learned from 
these positions. ∙  

• Describe any obstacles that you may have had to overcome to meet your goals.  

AEGD and GPR Attendance Policies  
 

Students are to attend all listed hours of program instruction. The instructor maintains the attendance  
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roster. Attendance is taken daily. The days missed must be made up by planning with the instructor  
or Program Director. Each student attendance record will be evaluated bi-weekly. Late arrival to or 
early  departure from a class beyond 30 minutes will be treated as tardiness for that day.  

AEGD and GPR Time Off  
Ten (10) Personal Days Off for each year as determined by the Program’s policy and scheduling  
requirements. Residents shall be required to provide no less than thirty days’ prior notice for any planned 
time off. Further, Resident shall not be permitted to take planned time off during the first or last month of 
residency. All time off must be arranged by Resident, and may not conflict with Resident’s rotations,  
specialty observations, emergency on-call commitments, or other scheduled activities. Unexcused absences 
or disciplinary actions that exceed the preset number of Personal Days Off per year will result in an extension 
of training at an extra cost. If the residency extension (which is unexcused or due to disciplinary action) goes 
beyond one-week, additional tuition in the amount of $2,000 per week may be charged.  

AEGD and GPR Tardiness  
Residents are required to be on time. When they are required to be in the clinic, the clinic hours are 
8:30am to 5:30pm. Residents remain in the clinic until all patient procedures are completed by every 
resident. A morning huddle or educational program and it is expected that all residents will attend. It is 
strongly recommended that residents arrive early prior to their first patient to prepare for their first 
appointment. Lectures are scheduled at various times and are mandatory.  

AEGD and GPR Clock-Hour Institution  
  

CDI is a clock-hour institution, not a credit-hour institution. Courses are expressed as clock hours 
in lecture, lab, or externship. Students must attend all clock hours (1,920).   

AEGD and GPR Re-enrollment/Leave of Absence  
The institution may grant a Leave of Absence to students for documented and approved reasons that  
temporarily prevent participation in required clinical, didactic, or academic activities. This policy applies to  
all students at CDI Institute, across all programs and locations. Refer to the student services guide for further  
information on the LOA Policy.  

AEGD and GPR Make-up Work Policy  
CDI recognizes that emergencies occur. Should there be extraordinary circumstances, students are 
requested to speak with the School Director who may arrange ways to make up the time that was 
missed. If a student is absent three times consecutively without notifying the school, the student will 
be considered dropped. The school will contact the students in writing. Late arrival to or early 
departure from a class beyond 30 minutes will be treated as tardiness for that day. Classes may be  
made up by:  

• 2-page written summary of the course material missed  
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• clinical shadowing in a dental office which is separate from any required externship hours  
• private tutoring by an instructor.   

AEGD and GPR Remediation  
The Residency program students will receive faculty evaluation at mid-term and in advance of the 
conclusion of the term. If deficiencies in performance are identified, the student, in collaboration 
with the Program Director, will complete the form provided, describing the area of study that 
requires remediation. The student will be responsible for identifying the remedial course of action  
that is necessary to fulfill the academic requirements and performance expectations.  

AEGD and GPR Course Repetitions  
A student must repeat any course in which the student fails to meet the requirements of that course. 
Repeating courses that are satisfactorily completed may have that grade replace the previous failed 
grade and the hours count as earned. Full fees must be paid for each individual course repeatedly.  

AEGD and GPR Course Incompletes  
 

Incompletes will be given to any student who does not fulfill the requirements of a course by the end 
of the Term in which they are enrolled. A grade will be substituted for the incomplete if the student 
successfully completes the unfinished work no later than the end of the 4th week following that term.  
Failure to complete the work in the period stipulated will result in a failing grade.  

Dental Assisting Attendance Policies  
Students are to attend all listed hours of program instruction. The classroom instructor  maintains 
the attendance roster, which is always kept at the school. Attendance is taken after the first 30 
minutes of class. Missed classes must be made up by planning with the instructor or School 
Director. An attendance rate of less than 90% (approximately 37.5 missed hours) will cause  
dismissal from the program. There is no attendance probation. Each student attendance record will 
be evaluated by bi-weekly.  

Dental Assisting Clock-Hour Institution  
CDI is a clock-hour institution, not a credit-hour institution. Courses are expressed as clock hours   
in lecture, lab, or externship. 375 clock hours are required for graduation. Refer to page 61 for  
description of the courses and clock hour allocation per course.  

Dental Assisting Re-enrollment/Leave of Absence  
The institution may grant a Leave of Absence to students for documented and approved reasons that  
temporarily prevent participation in required clinical, didactic, or academic activities. This policy applies to  
all students at CDI Institute, across all programs and locations. Refer to the student services guide for further  
information on the LOA Policy.  
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Dental Assisting Make-up Policy  
CDI recognizes that emergencies occur. Should there be extraordinary circumstances, students are requested  
to speak with the School Director who may arrange ways to make up the sections that were missed. If a 
student is absent three times consecutively without notifying the school, the student will be considered  
dropped. The school will contact the students in writing and formally advise them of this status. Lateness or  
cutting classes/Makeup Work: Late arrival to or early departure from a class beyond 30 minutes will be  
treated as an absence from that class. Missed classes are to be made up by conferring with the instructor.  
Classes may be made up by:  

• 2-page written summary of the course material missed.  
• externship shadowing in a dental office which is separate from any required externship hours. 
• private tutoring by an instructor.  

Dental Assisting Remediation  
Dental Assisting students will receive faculty evaluations at mid-term and in advance of the conclusion of the  
term. If deficiencies in performance are identified, the student, in consultation with the Program Director, will  
complete the form provided, describing the area of study that requires remediation. The student will be  
responsible for identifying the remediation course of action that is necessary.  

Dental Assisting Course Repetitions  
A student must repeat any course in which the student fails to meet the requirements of that course.  
Repeating courses that are satisfactorily completed may have that grade replace the previous  failed 
grade and the hours count as earned. Full fees must be paid for each repeated course.   

Dental Assisting Course Incompletes  
Incompletes will be given to any student who does not fulfill the requirements of a course by the end 
of the Term in which they are enrolled. A grade will be substituted for the incomplete if the student 
successfully completes the unfinished work no later than the end of the 4th week following that term.  
Failure to complete the work in the period stipulated will result in a failing grade.  

CDI Rules of Conduct  
It is expected that students will conduct themselves in a professional manner and demonstrate  
respect for their instructors and fellow classmates. CDI administration reserves the right to 
terminate a student on any of the following grounds:  

• Not complying with CDI rules and regulations  
• Unsatisfactory academic progress  
• Excessive absence or lateness  
• Failure to pay fees when due   
• Falsifying records  
• Breach of enrollment agreement  
• Carrying a concealed or potentially dangerous weapon  
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• Sexual harassment  
• Harassment of any kind including intimidation and discrimination  
• Entering school site while under the influence or effects of alcohol, drugs, or narcotics  

AEGD and GPR Dress Code  
Dress, grooming, and an overall professional appearance are important aspects of a patient's 
expectations and project an image of quality health care. The uniform requirement is CDI approved  
scrubs. Students are to provide their own scrubs, which are expected to be worn during each class  
session. Students are expected to wear all PPE provided by CDI.   

Drug-free School and Workplace  
CDI has a zero tolerance for drugs and alcohol. No resident, student, faculty, or employee may be on  
school premises under the influence of any substance. As a drug-free and alcohol-free environment, 
individuals suspected of being under the influence may be subject to immediate dismissal/ removal. 
Students may request counseling for substance abuse and will be referred to community resources.  

Smoke-Free Workplace  
CDI is a smoke-free workplace. Smoking, including the use of e-cigarettes and vaping devices, is 
prohibited in all indoor and outdoor areas of Institute property, including offices, clinics, and parking  
areas. This policy applies to all employees, students, residents, patients, and visitors.  

Sexual Harassment and Anti-Hazing Policy  
The administration of CDI takes the issue of sexual harassment very seriously. Sexual harassment 
includes unwelcome sexual advances or offensive comments, gestures, or physical contact of a 
sexual nature between and/or among students and/or staff. Sexual harassment or harassment because 
of age, race, color, religion, national origin, or disability, will not be tolerated. This includes any  
kind of intimidation or discrimination. Investigation into such concerns will be undertaken promptly  
and handled confidentially. Behavior that denigrates the integrity of another student (hazing) will not 
be tolerated. If a student or employee feels that he or she has suffered a form of discrimination  or 
harassment, the individual should immediately contact a supervisor or Program Director.  Students or 
staff involved may be subject to termination.  

General Dentistry and Practice Residency Clinical Practice Standards  
1) The General Dentistry and Practice Residency is qualified to act as a primary care provider for 

individuals and groups of patients. This includes providing emergency and multidisciplinary 
comprehensive oral health care, directing health promotion and disease prevention activities, and 
providing patient focused care that is safe, effective, and timely as coordinated by the general 
practitioner.  

2) The General Dentistry and Practice Residency is qualified to plan and provide multidisciplinary 
oral health care for a variety of patients including those who present with special needs, complex   
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medical histories, high levels of pain and anxiety, and those who would otherwise have limited 
access to care.  

3) The General Dentistry and Practice Residency is qualified to manage the delivery of oral health 
care by applying concepts of patient and practice management and quality improvement that are 
responsive to a dynamic health care environment.  

4) The General Dentistry and Practice Residency is qualified to function effectively and  
efficiently in multiple health care environments within interdisciplinary health care 
teams.  

CDI Probation and Termination Policy and Procedures  
Student progress is consistently monitored and evaluated through productivity reports and quarterly 
assessments conducted by faculty and the program director. Residents demonstrating unsatisfactory 
progress are identified early and offered additional support as needed. Those who do not meet 
educational standards are notified in writing of their deficiencies, along with a detailed plan for 
remediation. The Office of Academic Affairs maintains records of all remediation efforts, probationary 
actions, and terminations. Residents are assured of due process and are informed of their rights 
regarding appeals.  

Credit for Previous Experience, Education, and Training   
Credit may be given at the discretion of the Dean upon the recommendation of the Program  
Administrator and Program Director for exceptional circumstances. This credit may require a written  
and/or verbal examination to validate prior knowledge obtained by experience. Credit may be in the  
form of full or partial exemption from courses offered and a reduction in the total tuition based on the 
credit transferred. Credits from other institutions which are accredited by an agency recognized by the 
U.S. Department of Education may transfer when the course submitted for consideration is of  
comparable scope and content to CDI’s courses. The applicant must supply a college syllabus,  catalog, 
or course description and an official transcript for transfer to occur. The decision of the Dean  and/or 
Program Director is final.  

AEGD and GPR Grading  
Residents are formally evaluated at the end of each quarter, with a final evaluation in the last  
quarter. Evaluations are conducted by Program Directors, Associate Program Directors and  
Attending Faculty. Each resident meets quarterly to review their evaluation and progress within  
the program. Successful completion of the Residency Program depends on performance in five 
general areas:  

• Clinical Care  
• Research and Didactic  
• Practice Management  
• Overall Ethics/Professionalism, Leadership, and Conduct  
• Clinical Outcomes Assessments  
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Residents must perform successfully in all five areas to qualify for certification. The evaluation  
process ensures residents are aware of their progress and that the guidelines of the Commission on  
Dental Accreditation are followed. Forms include Faculty Evaluation of Resident, Resident 
Evaluation of Faculty and Program, Resident Self-Evaluation, and Resident PIP Plan.  

Clinical Care  
Evaluation is based on the breadth and quality of clinical treatment, including diversity of 
procedures. Competency is defined as the ability to perform complex behaviors essential for  
independent dental practice, integrating knowledge, experience, critical thinking, professionalism,  
ethical values, and technical skills. Residents must manage patient problems, interact effectively  
with team members, and ensure accurate documentation and collaboration with other health  
practitioners.  

Research and Didactic 
Residents must perform satisfactorily in seminars, workshops, lectures, and case presentations.  
Attendance, participation, and presentation are required. Residents are responsible for all didactic  
content and must complete BLS/ACLS and pass the examination.  

Ethics/Professionalism, Leadership, and Conduct 
Residents are evaluated on communication effectiveness, conflict resolution skills, team  
leadership, understanding of biomedical ethics, and professionalism. They must demonstrate  
ethical behavior and resolve ethical dilemmas in clinical dentistry.  

Clinical Outcomes Assessments  
Residents are expected to quantify the clinical value of their services, reflecting on treatment outcomes 
such as pain reduction, restoration of dentition, disease prevention, and longevity of clinical success. 
This assessment aligns with the evolving reimbursement structures in dentistry.  

Dental Assisting Grading  
A minimum average grade of 75% is required to complete the program. Final GPA is calculated as follows:  

A: 90- 100% GPA Conversion: 4.0  
B: 80- 89% GPA Conversion: 3.0  
C: 70- 79% GPA Conversion: 2.0  
D: 60- 69% GPA Conversion: 1.0  
F: Below 60% (Failing)  

AEGD and GPR Academic Information and Standard of  
Satisfactory Progress  
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Prior to the start of the program, residents will be required to complete a 6-week orientation.  
Throughout the orientation, they will be provided with a Resident Manual outlining and explaining all 
policies and expectations. Additionally, this time will include, review, and enforce 
HIPAA/Confidentiality standards, OSHA standards for Infection Control, and the proper handling of 
biohazards, clinical topics, business practice management topics, and shadowing. Students are given  
quarterly evaluations throughout their program. After each quarterly evaluation, the student will be 
advised by the instructor of attainment of satisfactory/unsatisfactory progress in the program. Should 
a student receive a grade of less than satisfactory, they will be notified. If needed, the instructor will 
create a performance improvement plan and implement it with the student. If the student cannot raise 
the performance, after the quarterly evaluation in sequence (the probationary period), they will be 
requested to withdraw and may return at another time, if there is a demonstration of the ability to  
succeed.  

Maximum Time for Completion  
The AEGD Residency Program is two years in length. The maximum time for completion is 104  
weeks with the approval of the Program Director. Residents will be informed by an email from  
Residency@cdiohio.org of the graduation date. The GPR Residency Program is one year in 
length. The maximum time for completion is 52 weeks with the approval of the Program Director. 
Additional time is only available for the externship portion of the program. Residents will be 
informed by an email from Residency@cdiohio.org of the graduation date.  

Dental Assisting Academic Information and Standards of   
Satisfactory Progress  
On the first day of class students receive a copy of the course syllabi and course outlines. Students are given 9 
quizzes prior to the midterm. Midterm is during the 5th week. After each exam is graded, the student will be 
advised by the instructor of attainment of satisfactory/unsatisfactory progress in the program. A grade of 75% 
is the minimal passing grade. The student will be given a written “Student Progress Report” a copy of which 
will be placed in the student permanent file. Should a student receive a grade of less than 75% s/he will be 
notified.The student may be allowed to raise the grade at the next quiz if the program director and/or 
instructor determine if there were mitigating circumstances. The period during  the next quiz is considered the 
probationary period. If the student cannot raise the grade point average, after the next quiz in sequence (the 
probationary period), she/he will be requested to withdraw and may return at another time, if there is 
demonstration of the ability to succeed.  

Maximum Time for Completion  
The program is 11 weeks in length. The maximum time for completion is 13 weeks with the approval 
of the School Director. Additional time is only available for the externship portion of the program. 
Students will be informed by an email from mschor@cdiohio.org of the graduation date.  

Upon completing the AEGD or GPR Residency Program at Cleveland Dental Institute, the  
graduate must be able to:  
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• Demonstrate their progressive confidence, competency, efficiency, and technical   
knowledge in all aspects of General Dentistry and Advanced Dental Treatment.  

• Recognize, diagnose, coordinate, and provide the treatment of dental emergencies and oral 
disease in a patient-centered manner.  

• Demonstrate effective and efficient use of the dental team and resources in the provision of 
timely, cost-effective dental treatment with an emphasis on risk assessment and prevention. • 
Effectively and safely manage emergencies, episodic, apprehensive, and comprehensive  needs 
of patients.  
• Gain exposure to the required IV Sedation components, with the option to pursue a  
Certification in IV Sedation. (Applicable to AEGD Cleveland and AEGD Columbus only). • 
Confidently and competently coordinate and provide care for patients with special needs  
including those who are indigent, medically challenged, developmentally disabled, or 
otherwise would not have to regular dental care.  
• Demonstrate confidence, compassion, and competence in developing and communicating  

patient-centered assessment procedures that lead to accurate diagnosis and appropriate clinical 
recommendations for patients with complex dental, medical, social, and economical concerns.  

• Apply communication skills to the principles of conflict avoidance, conflict resolution, and 
risk management in clinical and other situations that may arise.  

• Demonstrate practical knowledge obtained in the business including the “Business of 
Dentistry”, through accurate documentation, functions of basic accounting, the economics 
of dental practice, dental team, and operatory management.  

• Demonstrate effective leadership and management of dental team personnel with an  
emphasis of team collaboration, development, and constructive team management. • 
Demonstrate confidence in providing in-hospital dental treatment in both in- and out 
patient situations with appropriate collaboration with medical and other health care  
professionals. (AEGD Columbus, GPR Cleveland, GPR Dayton only).  
• Effectively communicate and consult with medical and other institutional managers and  

colleagues when dental care may be impacted by medical, psychological, or social  
considerations.  

Records  
Resident records, including grades and attendance, maintained by the institution are  
available upon written request. No records will be made accessible to employers,  
prospective employers, or other schools unless a written request has been made.  Student 
records are securely maintained permanently by the school. Computer records  are backed 
up regularly. All records are maintained with the same security and  confidentiality as 
patient records.  

Dental Assisting Graduation Requirements  
  

Students will receive a Certificate of Completion for Dental Assisting upon satisfactory completion of   
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all program requirements. Students must:   
• Receive a minimum passing grade of 75%  
• Achieve a “Pass” on all lab work   
• Complete all required externship hours  
• Achieve passing marks on all outcomes of the externship evaluation  
• Attend all clock hours (375) with no more than 37.5 missed and made up   

Should the student not receive a “Pass” on all external outcomes, the student may request a 30-day  
extension for the opportunity to repeat the external hours. This request must be received by the school  
prior to the last scheduled class. If the student fails any part of the external outcomes again, they will be  
ineligible to graduate.  

Program Outcomes  
At the conclusion of the program, it is expected that students will successfully:  

• Manage confidentiality/HIPAA, infection and hazard control protocols consistent with professional  
guidelines and standards.   

• Relate to the regulation of dental assistants pursuant to state laws and regulations. • 
Demonstrate providing patients with oral hygiene instructions and nutritional counseling. • 
Obtain vital signs and medical/dental history information.  
• Apply knowledge of oral and maxillofacial structures to assist in the care of the patient.  • 
Perform chair-side assisting procedures in general and specialty dentistry.  
• Apply knowledge of the preparation and application of dental materials, tray set ups and operatory  

management.  
• Assist with the management of medical and dental emergencies with certification in basic life  

support.   
• Demonstrate knowledge of radiation health and safety measures.  
• Perform intraoral radiographic procedures.  
• Provide individual patients’ oral health and post-operative instructions as prescribed by the dentist. • 
Fabricate and perform laboratory procedures associated with chairside assisting. • Perform skills 
within the business practice management systems of dental practices. • Insert notes in a patient record 
as directed.  
• Accept accountability for dental assisting role by functioning in a collaborative manner with all team  

members.  
• Demonstrate the ability to apply, adapt, and modify learned skills to unique externship situations. • 
Perform all duties in a manner consistent with the AADA Standards for Ethical and Professional  
Conduct.  

Consistent with Ohio State Board Administrative Code 4175-11-02   
Student Support Services and Financial Assistances  

Externship  

Each student, as a requirement of graduation, will participate in 85 hours of externship. The externship 
may begin only after passing the first 9 quizzes and mid-term exam. All externship hours must be  
completed by the last scheduled class. The students will be provided with the location of their  
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externship which will occur at the Dental Assisting School /AEGD Residency practice, the CDI Shaker 
Blvd. GPR practice, or an office of Angel Dental Care, both in Cleveland and within 10 miles of the 
school. The students will schedule their extern hours at a time that is mutually convenient for the dental 
office and themselves. The externship will allow the student to test the skills and abilities that should 
have been acquired during approximately the first half of their instructional segment of the CDI 
curriculum. Upon completion of the externship, the student will submit a time sheet, signed by the 
dental office, to CDI administrators to verify the required hours have been completed. The dental 
practice will also complete an evaluation of the student’s progress. This evaluation will document the 
level of performance experienced by the student dentist during the externship. The externship will be 
evaluated and graded on a pass/fail basis. A passing grade on the externship is a requirement of 
graduation.  

AEDG and GPR Graduation Requirements  
Students will receive a Certificate of Completion for Residency upon satisfactory completion of all  
program requirements. Students must:  

• Successfully complete all clinical hours   
• Attend all clock hours (1,920)  
• Achieve passing marks on all coursework   
• Complete quarterly evaluations conducted by their Program Director  

Records  
Resident records, including grades and attendance, maintained by the institution are available upon written 
request. No records will be made accessible to employers, prospective employers, or other schools unless a 
written request has been made.   
  
Student records are securely maintained permanently by the school. Computer records are 
backed up regularly. All records are maintained with the same security and confidentiality 
as patient records.  

AEGD and GPR Tuition and Fees  
AEGD Cleveland  
Tuition per year……………………….…. $112,000  

Administrative Fee………………………. $9,500  

Bench Test Fee……………………...……. $900  

Application Fee per Program……………. $300  

Direct Application Processing Fee………. $700  
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The Bench Test Fee, Application Fee, and Direct Application Fee (if applicable) are due prior to 
residency program interview. An administrative fee refers to charges imposed by the Office of 
Academic Affairs and Student Services to cover the costs associated with managing and supporting  
their operations. These fees include expenses related to processing documentation, maintaining 
records, providing student support, and executing various administrative functions. Specific payment 
date deadlines are listed in the selected applicant’s acceptance letter and residency enrollment 
agreement, which are received and required to be signed prior to the start of the residency program. 
Interest in late fees will be charged to the student at a rate of 5% over prime from the due date. 
Tuition and fee charges are subject to change at the institution’s discretion. Graduates of this 
program receive a Certificate in Advanced Education in General Dentistry and are eligible for 
licensure by the Ohio State Dental Board. Students may also earn a Certificate in IV Sedation upon  
successful completion of 20 cases and/or delivering in-office IV sedation as the treating doctor or 
assisting the attending specialist, along with 60 hours of didactic instruction.  

AEGD Columbus  
  

Tuition per year……………………….…. $112,000  

Administrative Fee………………………. $9,500  

Credentialing Fee………………………. $4,500  

Bench Test Fee……………………...……. $900  

Application Fee per Program……………. $300  

Direct Application Processing Fee………. $700  

The Bench Test Fee, Application Fee, and Direct Application Fee (if applicable) are due prior to 
residency program interview. An administrative fee refers to charges imposed by the Office of 
Academic Affairs and Student Services to cover the costs associated with managing and supporting  
their operations. These fees include expenses related to processing documentation, maintaining 
records, providing student support, and executing various administrative functions. Specific payment 
date deadlines are listed in the selected applicant’s acceptance letter and residency enrollment 
agreement, which are received and required to be signed prior to the start of the residency program. 
Interest in late fees will be charged to the student at a rate of 5% over prime from the due date. 
Tuition and fee charges are subject to change at the institution’s discretion. Graduates of this 
program receive a Certificate in Advanced Education in General Dentistry and are eligible for 
licensure by the Ohio State Dental Board. Students may also earn a Certificate in IV Sedation upon  
successful completion of 20 cases and/or delivering in-office IV sedation as the treating doctor or 
assisting the attending specialist, along with 60 hours of didactic instruction.  

GPR Cleveland  
Tuition per year……………………….…. $125,000  
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Administrative Fee………………………. $8,500  

Credentialing Fee………………………. $4,500  

Bench Test Fee……………………...……. $900  

Application Fee per Program……………. $300  

Direct Application Processing Fee………. $700  

The Bench Test Fee, Application Fee, and Direct Application Fee (if applicable) are due prior to 
residency program interview. An administrative fee refers to charges imposed by the Office of 
Academic Affairs and Student Services to cover the costs associated with managing and supporting  
their operations. These fees include expenses related to processing documentation, maintaining 
records, providing student support, and executing various administrative functions. Specific payment 
date deadlines are listed in the selected applicant’s acceptance letter and residency enrollment 
agreement, which are received and required to be signed prior to the start of the residency program. 
Interest in late fees will be charged to the student at a rate of 5% over prime from the due date. 
Tuition and fee charges are subject to change at the institution’s discretion. Graduates of this 
program receive a Certificate in Advanced Education in General Dentistry and are eligible for 
licensure by the Ohio State Dental Board. Students may also earn a Certificate in IV Sedation upon  
successful completion of 20 cases and/or delivering in-office IV sedation as the treating doctor or 
assisting the attending specialist, along with 60 hours of didactic instruction.  

GPR Dayton  
  

Tuition per year……………………….…. $134,000  

Administrative Fee………………………. $8,500  

Bench Test Fee……………………...……. $900  

Application Fee per Program……………. $300  

Direct Application Processing Fee………. $700  

The Bench Test Fee, Application Fee, and Direct Application Fee (if applicable) are due prior to 
residency program interview. An administrative fee refers to charges imposed by the Office of 
Academic Affairs and Student Services to cover the costs associated with managing and supporting  
their operations. These fees include expenses related to processing documentation, maintaining 
records, providing student support, and executing various administrative functions. Specific payment 
date deadlines are listed in the selected applicant’s acceptance letter and residency enrollment 
agreement, which are received and required to be signed prior to the start of the residency program. 
Interest in late fees will be charged to the student at a rate of 5% over prime from the due date. 
Tuition and fee charges are subject to change at the institution’s discretion. Graduates of this  
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program receive a Certificate in Advanced Education in General Dentistry and are eligible for 
licensure by the Ohio State Dental Board. Students may also earn a Certificate in IV Sedation upon  
successful completion of 20 cases and/or delivering in-office IV sedation as the treating doctor or 
assisting the attending specialist, along with 60 hours of didactic instruction.  

AEGD and GPR Refund Policy  
If the student is not accepted into the training program, all monies paid by the student shall be refunded.  
Refunds for books, supplies and consumable fees shall be made in accordance with Ohio Administrative 
Code section 3332-1-10.1. There is one (1) academic term for this program that is 2,000 clock hours in  
length. Refunds on tuition and refundable fees shall be made. In accordance with following provisions 
established by Ohio Administrative Code section 3332-1- 10 and the Ohio State Board of Career 
Colleges and Schools:  

• A student who withdraws before the first class and after the 5-day cancellation period shall be 
obligated for the registration fee.  

• A student who starts class and withdraws before the academic term is completed by 10% 
will be obligated for 25% of the tuition and refundable fees plus the registration fee.  

• A student who starts class withdraws after the academic term is 15% but before the academic  
term is 25% completed will be obligated for 50% of the tuition and refundable fees plus the  
registration fee.  

• A student who starts class and withdraws after the academic term is 25% complete but before 
the academic term is completed 50% will be obligated for 50% of the tuition and refundable 
fees plus the registration fee.  

• A student who starts class and withdraws after the academic term is 50% completed but less 
than 75% will be entitled to a refund of 25% of the tuition and fees, not including the 
registration fee and books and supplies used.  

• A student who starts class and withdraws after the academic term is 75% completed; the 
student is responsible for all tuition and fees.  

The school shall make the appropriate refund within thirty days of the date the school is able to 
determine whether a student has withdrawn or has been terminated from the program. Refunds shall be 
based upon the last date of a student’s attendance or participation in an academic school activity.  

Resident Contract: CDI is under no obligation to issue any full or partial refund of any money paid 
by the Resident if CDI terminates the Resident from the Program. If the Resident voluntarily 
withdraws from the program, CDI shall only issue a partial refund of the tuition according to the 
following schedule:  

• Should the Resident voluntarily withdraw prior to the first payment due date, the Resident 
shall be entitled to a refund of 33% of the initial down payment.  
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• Should the Resident voluntarily withdraw after the first payment of the residency program is due, 
and prior to the start date of the program, the Resident shall be entitled to a refund of the  
tuition, minus the initial down payment  

• Should the Resident voluntarily withdraw within 14 days after the start date of the program,  
the Resident shall be entitled to a refund of 80% of the tuition, minus the initial down  
payment.  

• Should the Resident voluntarily withdraw anytime between 15 days and 28 days after the  
start date of the program, the Resident shall be entitled to a refund of 60% of the tuition,  
minus the initial down payment. 

• Should the Resident voluntarily withdraw anytime between 29 and 42 days after the start date  of 
the program, the Resident shall be entitled to a refund of 30% of the tuition, minus the initial  
down payment.  

• Should the Resident voluntarily withdraw any time after 42 days after the start date of 
the program, the Resident shall NOT be entitled to any refund.  

Notice of Resident’s withdrawal to CDI shall be effective upon Resident’s delivering written notice of 
withdrawal to CDI’s Program Director. For purposes of this Section, “days” shall include weekends 
and holidays. Notwithstanding anything to the contrary, Resident shall only be entitled to a refund if 
Resident has paid the entire tuition pursuant to the terms set forth above. The Resident shall be entitled 
to no full or partial refund if the Resident has not tendered the full amount of the tuition to CDI.  

Should the resident fail to pay the set amount within 28 days, CDI has the right to terminate the  
agreement.  

Dental Assisting Tuition and Fees  
Tuition for this 11-week program is $ 1875.00.  

Registration Fee............................... $ 125.00   

Book Fee................................Included  

Laboratory Fee.......................Included   

Total Cost............................. $2,000   

Total projected cost of program at current tuition and fee rates: $2,000  

Students provide uniforms/scrubs.  

Tuition and fee charges are subject to change at the school’s discretion.   

Dental Assisting Program Payment Policy  

To ensure a smooth enrollment and financial process, the following payment policy applies to all students   
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enrolled in the Dental Assisting Program:  

Registration Fee is due upon acceptance into the program.   

Tuition is payable, two installments, 50% due five (5) business days prior to the start of the program, and  
50% due ten (10) business days prior to the end of the program. Exact dates will be specified within the  
acceptance letter.  

Accepted Payment Methods  

Students may make payments using any of the following methods:  
• Credit Card (Visa, MasterCard, American Express, Discover. Processing fee is waived)  
• Cashier’s Check  
• Money Order  
• Bank Transfer  

Additional Charges  
a. Students will not incur any additional charges or fee to the program other than the stated tuition and    

fees above.   
b. The program will not charge or adjust tuition rates before completion of the program.  

*NOTE* Personal checks are not accepted.  

Dental Assisting Cancellation and Settlement policy  
This enrollment agreement may be canceled within five calendar days after the date of signing 
provided that the school is notified of the cancellation in writing. If such a cancellation is made, 
the school will promptly refund in full all tuition and fees paid pursuant to the enrollment 
agreement, and the refund shall be made no later than thirty days after cancellation.   

Dental Assisting Refund Policy  
If the student is not accepted into the training program, all monies paid by the student shall be 
refunded. Refunds for books, supplies and consumable fees shall be made in accordance with Ohio  
Administrative Code section 3332-1-10.1. There is one (1) academic term for this program that is 
375 clock hours in length. Refunds for tuition and refundable fees shall be made in accordance with 
following provisions as established by Ohio Administrative Code section 3332-1-10 and the Ohio 
State Board of Career Colleges and Schools:  

• A student who withdraws before the first class and after the 5-day cancellation period shall  
be obligated for the registration fee.  

• A student who starts class and withdraws before the academic term is completed will be 
obligated for 25% of the tuition and refundable fees plus the registration fee.  

• A student who starts class withdraws after the academic term is 15% but before the  academic 
term is 25% completed will be obligated for 50% of the tuition and refundable  fees plus the 
registration fee.  
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• A student who starts class and withdraws after the academic term is 25% complete but  before 
the academic term is 50% completed, will be obligated for 50% of the tuition and 
refundable fees plus the registration fee.  

• A student who starts class and withdraws after the academic term is 50% completed but  less 
than 75% will be entitled to a refund of 25% of the tuition and fees, not including the 
registration fee and books and supplies used.  

The school shall make the appropriate refund within thirty days of the date the school is able to 
determine whether a student has withdrawn or has been terminated from the program. Refunds shall be 
based upon the last date of a student’s attendance or participation in an academic school activity.  

Student Support Services and Financial Assistance  
Housing  
CDI does not provide housing for students.  

Tutoring  
The program director may recommend tutoring for students who are experiencing academic or 
competent difficulties. The tutoring is arranged on an individual, if needed, basis and is provided 
without charge to the student.  

Career Services  
Upon graduation, students will receive assistance in finding employment. While CDI cannot  
guarantee employment, the administration will work with graduates until they secure positions in the 
field.  

Student Onboarding and Integration  
Before the start of all Residency Programs, students are required to attend Orientation, which lasts 
approximately five weeks. This period is designed to introduce residents to each other and to the CDI 
team, fostering a sense of community and collaboration. During Orientation, students also complete 
mandatory HR training modules and ensure that all required documentation has been submitted.  
Additionally, the program includes a series of educational lectures and workshops aimed at preparing 
residents for the clinical and academic components of their residency.  

AEGD and GPR Residency Program Calendar Year  
Applications and Acceptance: Residency applications are accepted annually from May 1st to  
December 15th. Interviews for residency take place from August to December of the same year.  
Acceptance decisions are made by February 15th of the following year.  

Orientation: Incoming residents will attend a multi-week orientation from May to June, prior to the 
start of the residency. This orientation ensures that all administrative onboarding tasks, licensure and​
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certifications, clinical expectations, and shadowing are completed before the residency begins.  

Induction: On June 30th, or the last Saturday of June, incoming residents will participate in a white 
coat ceremony to formally welcome them into the residency program.  

Program: The residency program runs from July 1st to June 30th. Depending on the program, the 
duration may be one or two years. For example, GPR residents will follow the schedule from 7/1/2025 
to 6/30/2026, while AEGD residents will follow the schedule from 7/1/2025 to 6/30/2027. If a  
vacancy arises in the program due to withdrawal, CDI retains all applicant information and reserves 
the right to fill the vacant position with a new applicant.  

Graduation: On June 30th, or the last Saturday of June, graduating residents will attend a ceremony 
to formally celebrate their completion of the residency program. Residents will receive an email from 
Residency@ciohio.org informing them of any changes to their graduation date. Vacation periods, 
breaks, holidays: All Cleveland Dental Institute staff, faculty, and residents observe the following 
holidays: New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, and 
Christmas Day.  

PTO: All Cleveland Dental Institute residents are granted 80 hours of personal time off per year. 

Dental Assisting Program Calendar Year  
The institution is closed for the following holidays: New Year’s Day, Memorial Day,  
Independence Day, Labor Day, Thanksgiving Day, and Christmas Day. School closing  
due to weather follows local community college closing announcements. Should the class be 
cancelled due to the weather, it will be rescheduled. This could impact the graduation date.  

Dental Assisting Program Dates  
Fall – Spring – Summer of each year  

Exact dates are available by calling the administrative office or visiting our website at  
www.cdiohio.org.  

Classroom Format and Times  
  

Training is Monday, Wednesday, Friday, 9 am – 4:30 pm for 11 weeks. Training takes place within a 
fully functional dental practice. The maximum student to instructor ratio for this program is 10:1 for 
classroom and 5:1 for laboratory and clinical activity. This gives the student hands-on experience in all 
areas of dental assistance using the treatment rooms, laboratory, x-ray facilities, and office area. Each  
day’s schedule is divided into lectures, lab/simulation, and clinical activity. During the lecture portion 
the  student views slides or PowerPoint presentations presented by an instructor. There is time for 
questions, answers, and review. The second part of the class focuses on learning and practicing skills 
utilizing office treatment rooms, labs, and equipment.  
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CDI Emergency Preparedness  
CDI complies with all federal, state, and local regulations for fire, safety, and sanitation at all its  
locations. All offices are also equipped with amalgam separators to comply with the EPA’s clean water 
act. Full-time maintenance staff are on site to clean and sanitize clinical and office spaces.  

The executive board has approved an Emergency Preparedness Plan, which also serves as the  
organization's official policy. This plan is accessible to staff, residents, and faculty at the front desk  
and is reviewed during orientation as well as periodically in staff meetings. To reinforce emergency 
preparedness, various safety drills are conducted on a quarterly basis.  

The organization’s Emergency Preparedness Plan shall be always kept current and available to all 
personnel and a copy maintained at the front desk. The organization’s Emergency Preparedness 
Plan shall be reviewed and approved annually by the organization’s Governing Board.  

The Emergency Preparedness Plan is based on a documented, facility-based and community-based risk  
assessment, utilizing an all-hazards approach and including strategies for addressing emergency events 
identified by the risk assessment.  

Facility-based disasters may include, but are not limited to:  
• Care-related emergencies, such as Code Blue.  
• Equipment and utility failures include but are not limited to power, water, and gas.  
• Interruptions in communication, including cyber-attacks. Loss of all or portion of a facility.  
• Interruptions to the normal supply of essential resources, such as water, food, fuel, (heating, 
cooling and generators), and medications and medical supplies including medical gases.  
• Fire.  
• Bomb Threat.  
• Pandemic.  
• Severe Weather  
• Security Threat or Armed Intruder  
• Biological or Chemical Terrorism  

The patient population served within the Center includes outpatients who have undergone surgery 
or procedures in the Center. Patients may be vulnerable depending on the level of anesthesia they  
have received and the stage of recovery that patients are in at the time of the emergency or 
disaster. In the event of a disaster, the situation will be evaluated and determination to discontinue 
the center’s procedures and cancellation of procedures will be made.  

Delegation of Authority – Succession Planning  

• Chain of Command for Emergency  
• Employees report to and take directive from the Administrator.  
• The Administrator will take directives from the civil authority handling the disaster 

response, if applicable. In the event leadership is not available, the Administrator will  
assume the leadership role.  
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The Center will plan and coordinate with community health or disaster preparedness, if applicable.  

• Evacuation Plan  
• Sheltering in Place  

Patient clinical records will be maintained, secured, and made readily available to support  
continuity of care during an emergency.  

• If the electronic health record is utilized and not available, paper clinical records may be 
utilized.  

• HIPAA guidelines and confidentiality and security policies will be followed by the Center 
policy.  

• Records will be kept and securely maintained. 

Communication Plan  

• The Center will coordinate their patient care with state and local public health  
departments by phone, cellular phone, or other applicable methods if in place after  
determining the Center participation level at the state and local level is determined 
and documented.  

• In the absence of phone communication, Teams and Email will be utilized. • An 
emergency contact phone list will be maintained for staff, patients’ physicians,  
volunteers, and entities providing services under arrangement.  
• An emergency contact information list for entities such as emergency transport,  

hospitals and local and state public emergency planning departments and health  
departments will be maintained.  

• Information will be provided about the Center’s needs and any ability to aid the authority  
having jurisdiction as determined by previous contact and discussion with local or state 
emergency planning departments.  

• Patients will be contacted and re-scheduled by the Administrator as appropriate.  
• The Administrator will notify the appropriate authorities, including the Department of Health  
Services, as appropriate.  
• Information that needs to be shared as necessary and medical documentation for patients 

under the Center’s care will be shared in accordance with the medical records policies 
(which may be written forms, or communication by phone, internet or email.  

In the event of an evacuation, patient information will be released via paper records, phone or 
email.  

Drills – Policy Statement  

Timely, measured, calm preparation for an emergency response to disaster situations enhances the 
safety of persons and property within the organization’s facilities. Personnel will be prepared to 
respond to emergencies that may threaten the safety of persons or equipment within the 
Organization’s facilities. To comply with AAAHC standards, the organization conducts the  
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following emergency drills, at least one per calendar quarter:  
• Quarterly - Fire drill (includes evacuation)  
• Annual - Internal or external disaster drill  
• Annual - Internal or external disaster drill (tabletop or Inservice)  
• Annual - Cardiopulmonary Resuscitation (CPR) drill  

Procedures:  

• Conduct drills that are scenario based  
• Complete the Drill Evaluation Form  
• Record the names of all the people who participated in the drill.  
• Evaluate each drill for the effectiveness of staff and equipment. 
• State if the drill was successful or not.  
• Document required changes or improvements to the fire response  
• Identify the need for additional training, equipment, supplies, etc.  

The plan, policies and procedures, risk assessment, communication plan, and testing and training 
program will be reviewed and updated annually and will consider the Center’s analysis of its response 
to the drills performed. They will be updated to meet the needs of the Center and the date of review 
included in the plan.  

CDI Unresolved Dispute/Grievance Policy  
Students are expected to address any disagreements or conflict directly with the individual 
involved in person with a written document outlining the complaint and communication. After 
this, if there is no satisfactory resolution, the student may make an appointment by phone to see 
the Program Director. All communications regarding the complaint must be in writing and all 
meetings and communications will be documented in the student file. Every attempt at a  
satisfactory resolution will be made within 30 days. If the complaint cannot be resolved after 
exhausting the institution's grievance procedure, or the student believes the problem has still 
not satisfactorily been resolved, then she/he may contact:  

Residents may contact:  
The Commission on Dental Accreditation   
401 North Michigan Avenue, Suite 3300 Chicago, Illinois 60611-4250  
800-232-6108   
https://coda.ada.org/  

Dental Assisting students may contact:  
Ohio State Board of Career Colleges and Schools 30 East  
Broad Street, Suite 2481  
Columbus, Ohio, 43215  
Phone 614-466-2752; toll free 877-275-4219  

AEGD and GPR Residency Program Goals and Objectives  
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The goals and objectives of the program clearly emphasize general dentistry, resident education,  
patient care, and community service. We consider it our responsibility to provide students with the best 
possible didactic, clinical, and research experiences, preparing them uniquely for success in dental 
practice. This includes a continued focus on ethics, professionalism, and an understanding of the  
“business of dentistry.” The overarching goal of this program is to grant Certifications in Advanced 
General Dentistry or General Practice Residency to qualified residents who meet the goals and 
objectives outlined below:  

Goal 1: Act as a primary care provider for individuals and groups of patients. This includes 
providing emergency and multidisciplinary comprehensive oral health care; providing patient 
focused care that is safe, effective, and timely as coordinated by the general practitioner; and 
directing health promotion and disease prevention activities.  

Objectives: Residents, upon program completion, will:  
• Demonstrate their progressive confidence, competency, efficiency, and technical knowledge 

in all aspects of General Dentistry and advanced dental treatment;  
• Recognize, diagnose, coordinate, and provide the treatment of dental emergencies and 

oral disease in a patient-centered manner;  
• Demonstrate effective and efficient use of the dental team and resources in the provision of 

timely, cost-effective dental treatment with an emphasis on risk assessment and prevention.  

Goal 2: Plan and provide multidisciplinary oral health care for a wide variety of patients including  
those who present special needs, complex medical histories, high levels of pain and anxiety, and those 
who would otherwise have limited access to care.  

Objectives: Residents, upon program completion, will:  

• Effectively and safely manage the emergency, episodic, apprehensive, and comprehensive 
needs of patients;  

• Be exposed to the required IV Sedation components, with the option to pursue a 
Certification in IV Sedation;  

• Confidently and competently coordinate and provide care for patients with special needs 
including those who are indigent, medically challenged, developmentally disabled, or otherwise 
would not have access to regular dental care.  

Goal 3: Manage the delivery of oral health care by applying concepts of patient and practice 
management and quality improvement that are responsive to a dynamic health care 
environment.  

Objectives: Residents, upon program completion, will:  

• Demonstrate confidence, compassion, and competence in developing and communicating 
patient-centered assessment procedures that lead to accurate diagnosis and appropriate clinical 
recommendations for patients with complex dental, medical, social, and economic concerns;  

• Apply communication skills to principles of Conflict Avoidance, Conflict Resolution, and  
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Risk Management to clinical and other situations that potentially or do arise;  
• Demonstrate practical knowledge obtained in the management of a dental practice including  

the “Business of Dentistry”, thorough and accurate documentation, functions of basic 
accounting, the economics of dental practice, dental team, and operatory management.  

Goal 4: Function effectively and efficiently in multiple health care environments within  
interdisciplinary health care teams.  

Objectives: Residents, upon program completion, will: 
• Demonstrate effective leadership and management of dental team personnel with an  emphasis 
on team collaboration, development, and constructive team assessment; • Demonstrate confidence 
in providing in-hospital dental treatment in both in- and out-patient situations with appropriate 
collaboration with medical and other health care professionals; • Effectively communicate and 
consult with medical and other institutional managers and colleagues when dental care may be 
impacted by medical, psychological, or social considerations.  

Goal 5: Apply scientific principles to learning and oral health care. This includes using critical 
thinking, evidence of outcomes-based clinical decision-making, and technology-based 
information retrieval systems.  

Objectives: Residents, upon program completion, will:  

• Effectively research and share integrated or specific knowledge obtained through review of 
credible evidence-based literature in print or online;  

• Apply knowledge obtained through research, and apply critical-thinking skills to diagnosing,  
treatment planning, and measuring clinical outcomes achieved;  

• Confidently utilize web-based resources and the Electronic Health Record to obtain  
information needed to provide safe, effective clinical care.  

Goal 6: Utilize the values of professional ethics, lifelong learning, patient-centered care,  
adaptability, and acceptance of cultural diversity in professional practice.  

Objectives: Residents, upon program completion, will:  

• Consistently demonstrate and apply Principles of Professionalism and Ethics in all matters 
of daily practice;  

• Value the importance of Continuing Dental Education and professional growth in their 
trajectory as a professional;  

• Demonstrate, through leadership and sensitivity to others, the ability to adapt to changing  
circumstances.  

Goal 7: Understand the oral health needs of communities and engage in community 

service. Objectives: Residents, upon program completion, will:  

• Understand educational outreach programing to sub-communities within the broader  
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community being served;  
• Experience the challenges and opportunities to provide off-site, portable clinical services to 

select populations;  
• Reflect on the value – personally and professionally, of the service provided. 

AEGD and GPR Course Curriculum  
Residency Programs Overview  
Cleveland Dental Institute offers four residency programs: two General Practice Residency  
(GPR) programs and two Advanced Education in General Dentistry (AEGD) programs.  

General Practice Residency Programs  
The General Practice Residency (GPR) Programs are offered in Cleveland, Ohio, and Dayton, Ohio.  
The GPR Cleveland program takes place at two clinical locations in Cleveland. The GPR Dayton  
program is sponsored by Miami Valley Hospital and takes place in the hospital settings of both Miami 
Valley Hospital and Dayton Children’s Hospital. GPR programs are one year (52 weeks) in length,  
totaling 1,000 clock hours. GPR Cleveland offers an optional second year (52 weeks) of residency,  
available only to CDI GPR residents who have successfully completed their first year. General dentists 
perform an expanding range of duties in the dental field. These duties include, but are not limited to,  
therapeutic communication, multicultural interaction, psychology, oral health, preventive techniques,  
chair-side instrumentation, infection control, equipment safety and maintenance, dental office 
emergencies, pain/anxiety management, and front desk administration. The duties performed are those 
permissible by the Ohio State Board of Dentistry, as outlined in Administrative Code 4715-11-02 for 
Basic Qualified Personnel Functions.  

Advanced Education in General Dentistry Residency Programs  
The Advanced Education in General Dentistry (AEGD) Programs are in Cleveland, Ohio, and Columbus,  
Ohio. The AEGD Cleveland program takes place at four clinical locations in Cleveland. AEGD Columbus is 
held in two hospital locations, Mt. Carmel Hospital and in Reynoldsburg. AEGD programs are two years in 
length (104 weeks), totaling 2,000 clock hours  

Didactic Curriculum  

The didactic curriculum is designed to offer a variety of learning experiences and methodologies. These 
include, but are not limited to, regularly scheduled round-table seminars/lectures, treatment planning  
seminars and case studies, clinical observation, bench-top simulations, and literature reviews.  

IV Sedation Curriculum  

This curriculum covers dental sedation, emergency management, and ethical considerations.  
Students will learn about the Ohio Written Code, risk management, CPR, AED, inhalation  
analgesia, IV sedation, and pharmacology. It also includes pediatric sedation and the management 
of medically compromised patients.  
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Practice Management Curriculum  

These programs are designed to prepare residents for the realities, demands, and expectations of 
general practice. Residents receive significant exposure to a broad range of clinical procedures,  
supported by evidence that guides clinical decision-making. 

Advanced Education in General Dentistry Residency  
Certificate Program  
1, 920 Clock Hours 

Course   
Number 

Course Name  Lecture Hours  Extern/Clini
cal  Hours 

Total Hours 

AD100  Ethics in Dentistry  8  0  8 

AD105  Practice Management  20  0  20 

AD110  General Restorative Dentistry;   
Diagnosis/Treatment Planning 

62  16  78 

AD115  Periodontics I  27  12  39 

AD120  Endodontics I  37  20  57 

AD125  Pediatric Dentistry I  21  6  27 

AD130  Oral Surgery I  16  27  43 

AD135  Dental Implants I  13  3  16 

AD140  Prosthodontics – Complete Denture  13  4  17 

AD145  Prosthodontics – Removable Partial Denture  12  3  15 

AD150  Oral Medicine and Oral Pathology, TMJ  12  16  28 

AD155  Orthodontics  8  0  8 

 Clinical Training  0  1469  1469 

 Total  237  1576  1920 

AD200  Endodontics II  37  95  132 

AD205  Periodontics II  32  14  46 

AD210  Pediatric Dentistry II  24  8  32 

AD215  Oral Surgery II  24  115  139 

AD220  Dental Implants II  13  3  16 

 



AD225  Dental Occlusion  8  11  19 

AD230  Dental Laminate Veneer  4  0  4 

AD235  Moderate sedation  5  27  32 

AD240  Practical Diagnosis & Management 
of  Temporomandibular Disorders 

5  2  7 

AD245  General Restorative Dentistry;   
Diagnosis/Treatment Planning 

62  28  90 

 Clinical Training  0  1384  1384 

 Total  214  1566  1920 

 
AEGD Course Descriptions and Sequence   

  
The didactic curriculum is structured to provide a variety of learning experiences and methodologies.   
These include, but are not limited to, regularly scheduled round-table seminars/lectures, treatment 
planning seminars and case studies, clinical observation, bench-top simulations, and literature 
reviews.  

AGD 100: Ethics in Dentistry   

This course examines ethical principles, professional responsibilities, and legal standards in dental  
practice. Students will develop critical thinking skills to navigate complex clinical, interpersonal, and  
business-related ethical dilemmas.  

AGD 105: Practice Management  

Residents engage in a comprehensive curriculum covering the basic principles of risk management 
within the context of comprehensive patient management. They learn to understand the expectations 
regarding standards of documentation and recordkeeping, describe the purposes of dental records, and 
apply principles of HIPAA and confidentiality in the creation and maintenance of dental records. The 
course also covers critical assessment of patient records created by themselves and their peers, and the 
implementation of defendable dental treatment plan sequencing.  

Residents explore the concepts of informed consent and informed refusal and define “Adverse Event 
Decision Making” along with its implications for risk and vulnerability for both the patient and the 
doctor. Through didactic seminars, interactive PowerPoint presentations, and peer-to-peer records 
review, residents gain a thorough understanding of these essential principles.  

The curriculum includes topics such as dental recordkeeping, approaches to clinical management, the 
complexities of consent, and adverse event decision making. Residents will work in pairs to assess  
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each other’s patient records using a peer-peer record assessment form and will be evaluated based on  
their contributions to discussions and the quality of their record assessments and presentations.  

AGD 110: General Restorative Dentistry; Diagnosis/Treatment Planning  

To highlight significant consideration in the application of knowledge and technical skills learned in dental  
school and apply them to advanced levels of patient management and care.  

AGD 115: Periodontics I  

Students receive comprehensive training in various aspects of periodontics and related procedures.  
They begin with an in-depth examination of documentation, diagnosis, and classification methods,  
laying the foundation for accurate treatment planning. Through case presentations and interactive 
sessions, students develop proficiency in formulating comprehensive treatment plans. Conservation 
periodontal therapies, including scaling and root planning techniques, are emphasized. Exercises in  
flap design and suture techniques provide students with practical skills essential for successful 
surgical interventions.  

AGD 120: Endodontics I  

Students undergo rigorous training in the diagnosis and treatment planning of various dental  
conditions, with a focus on tooth restoration. Dental trauma and its endodontic implications are  
thoroughly explored. Differential diagnosis and classification methods are emphasized. Students also 
delve into the diagnostic classification and documentation of endodontic treatments. They explore 
current concepts in rotary endodontic techniques, as well as conventional and surgical endodontic 
therapies, staying updated on the latest advancements in the field.  

Hands-on exercises, including benchtop supervised sessions, are designed to provide students with  
practical experience in endodontic procedures such as access preparation, canal instrumentation, and 
obturation. Additionally, workshops focusing on endodontic microscopy are held to enhance students' 
technical skills and understanding. Orientation sessions and boot camps are conducted to familiarize 
students with endodontic protocols and procedures, ensuring a smooth transition to clinical practice. 
Throughout the course, the importance of informed consent regarding the steps of endodontic therapy  
or surgical intervention is emphasized.  

AGD 125: Pediatric Dentistry  

Students receive comprehensive training in behavioral assessment and management techniques, with  
an emphasis on caries risk assessment and preventative strategies. They are also thoroughly trained in  
communication techniques.  

Furthermore, students explore the principles of conscious sedation. Diagnosis and treatment planning 
are integral components of the curriculum. Students also learn basic restorative and endodontic 
techniques, as well as preventative and interceptive orthodontics. Pharmacology and prescribing 
considerations are also covered. Additionally, the importance of informed consent for the procedures  
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related to this discipline in dentistry is emphasized.  

AGD 130: Oral Surgery I  

Students undergo comprehensive training in oral surgery, covering various critical aspects of patient 
care and surgical techniques. Current concepts, including socket preservation, are thoroughly  
examined. Proficiency in suturing techniques is emphasized. Additionally, students study the pathways 
of infection, with a focus on the diagnosis and treatment of oral infections. They also learn about the 
pre- and post-operative management of oral surgery patients, as well as flap design and management. 
Furthermore, students acquire proficiency in the administration and management of local anesthesia.  

AGD 135: Dental Implants I  

Students undergo comprehensive training in diagnosis and treatment planning. Additionally, they are 
introduced to imaging techniques, including an introduction to cone beam computed tomography 
(CBCT) technology and its interpretation. Basic implant dentistry surgical procedures and associated 
precautions and risks are thoroughly explored. 

AGD 140: Prosthodontics – Complete Denture  

This course is designed to introduce the first-year residents to the fundamental knowledge and techniques in  
complete dentures.  

AGD 145: Prosthodontics – Removable Partial Denture  

This course is designed to introduce the first-year residents to the fundamental knowledge and techniques in  
removable partial dentures   

AGD 150: Oral Medicine and Oral Pathology, TMJ   

To help Residents diagnose and efficiently manage odontogenic infection, lesions and joint discrepancies.  
And to enhance Residents’ knowledge of applied dental and oral anatomy.  

AGD 155: Orthodontics  

Students begin with orthodontic assessment, learning to conduct thorough examinations as a 
crucial part of comprehensive patient care. Basic force systems and biomechanics are explored. 
Students also study space maintenance and management across different age groups, including 
children,  adolescents, and adults. Transverse issues such as crossbites, arch forms, crowding, 
spacing, and occlusal problems are analyzed. Anterior-posterior (A-P) issues, including profile and 
facial concerns, extraction considerations, and surgical interventions, are thoroughly examined.  

Additionally, students explore interdisciplinary orthodontic treatment, incorporating periodontics,  
prosthetics, and esthetic treatments. They also learn about limited treatment approaches, including  
arch, quadrant, and single-tooth interventions. Furthermore, they gain proficiency in innovative 
techniques such as Invisalign, retainer use, and interceptive treatments.  
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Clinical Training  

All students are to complete 1,469 hours of hands-on experience in a real- world dental setting in  year 
one. All students are to complete 1,384 hours of hands-on experience in a real- world dental  setting in 
year two.   

AGD 200: Endodontics II  

This course is designed to introduce the 2nd year residents to the advanced knowledge of 

endodontics. AGD 205: Periodontics II  

The course is designed to introduce the residents to the most common surgical techniques used in  
periodontal and implant.  

AGD 210: Pediatric Dentistry II  

The course is designed to prepare the residents to perform the more complex treatment procedures used  
in pediatric dentistry.  

AGD 215: Oral Surgery II  

The second-year transitions to advanced, elective procedures (implants, grafting, pre-prosthetics) and  
complex case coordination.  

AGD 220: Dental Implants II  

This course is designed to introduce the second-year residents to the advanced procedures and clinical steps  
for Dental implants.  

AGD 225: Dental Occlusion  

This course is designed to introduce the second-year residents to the advanced procedures and clinical steps  
for Dental implants.  

AGD 230: Dental Laminate Veneer  

This course introduces the biological, mechanical, and esthetic principles underlying the use of laminate  
veneers for anterior and selected posterior teeth. It integrates esthetic diagnosis, tooth preparation design,  
material selection, bonding principles, and clinical procedures to restore function and appearance using  
minimally invasive techniques.  

AGD 235: Moderate Sedation  

This course is to introduce treatment considerations for IV sedation, IV medications and their physiological  
effects. Ethical considerations are emphasized throughout the curriculum, with a focus on obtaining informed  
consent from patients to ensure their autonomy and involvement in treatment decisions.  

AGD 240: Practical Diagnosis & Management of Temporomandibular Disorders  

This course is to introduce the residents to Practical Diagnosis & Management of Temporomandibular   
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Disorders.  

AGD 245: General Restorative Dentistry; Diagnosis/Treatment Planning   

To highlight significant consideration in the application of knowledge and technical skills learned in dental  
school and apply them to advanced levels of patient management and care.  

Clinical Training  

All students are to complete 1,469 hours of hands-on experience in a real- world dental setting in  year 
one. All students are to complete 1,384 hours of hands-on experience in a real- world dental  setting in 
year two.  

General Practice Residency Program  

Certificate Program  

1,920 Clock Hours  
Course   
Number 

Course Name  Didac
tic  

Hours 

Extern/Clinic
al  Hours 

Total   
Hours 

GP100  Ethics in Dentistry  8  0  

GP105  Practice Management  20  0  

GP110  General Restorative Dentistry;  
Diagnosis/Treatment Planning 

62  16  

GP115  Periodontics I  27  12  

GP120  Endodontics I  37  20  

GP125  Pediatric Dentistry I  21  6  

GP130  Oral Surgery I  16  27  

GP135  Dental Implants I  13  3  

GP140  Prosthodontics- Complete Denture  13  4  

GP145  Prosthodontics- Removable Partial Denture  12  3  

GP150  Oral Medicine and Oral Pathology, TMJ  12  6  

GP155  Hospital Organization  4  160  

 Clinical Training  0  1418  

 Total  245  1675  1920 

 



GP200  Endodontic II  37  95  

GP205  Periodontics II  32  14  

GP210  Pediatric Dentistry II  24  8  

GP215  Oral Surgery II  24  115  

GP220  Dental Implants II  13  3  

GP225  Dental Occlusion  8  11  

GP230  Dental Laminate Veneer  4  0  

GP235  Botox Neurotoxin  9  10  

GP240  Moderate Sedation  5  27  

GP245  Practical Diagnosis & Management 
of  Temporomandibular Disorders 

5  2  

GP250  General Restorative Dentistry;   
Diagnosis/Treatment Planning 

62  28  

 Clinical Training  0  1384  

 Total  223  1697  1920 

 
 

Clinical Rotation (Hospital Based Hour) 

Course Number  Course Name  Clock Hours 

GPH190  General Anesthesia  80 

GPH195  Emergency Medicine  80 

 
 

GPR Course Descriptions and Sequence   
  

The didactic curriculum is structured to provide a variety of learning experiences and methodologies.   
These include, but are not limited to, regularly scheduled round-table seminars/lectures, treatment 
planning seminars and case studies, clinical observation, bench-top simulations, and literature 
reviews.  

GP 100: Ethics in Dentistry   

This course examines ethical principles, professional responsibilities, and legal standards in dental 
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practice. Students will develop critical thinking skills to navigate complex clinical, interpersonal, and  
business-related ethical dilemmas.  

GP 105: Practice Management  

Residents engage in a comprehensive curriculum covering the basic principles of risk management 
within the context of comprehensive patient management. They learn to understand the expectations 
regarding standards of documentation and recordkeeping, describe the purposes of dental records, and 
apply principles of HIPAA and confidentiality in the creation and maintenance of dental records. The 
course also covers critical assessment of patient records created by themselves and their peers, and the 
implementation of defendable dental treatment plan sequencing.  

Residents explore the concepts of informed consent and informed refusal and define “Adverse Event 
Decision Making” along with its implications for risk and vulnerability for both the patient and the 
doctor. Through didactic seminars, interactive PowerPoint presentations, and peer-to-peer records 
review, residents gain a thorough understanding of these essential principles.  

The curriculum includes topics such as dental recordkeeping, approaches to clinical management, the 
complexities of consent, and adverse event decision making. Residents will work in pairs to assess 
each other’s patient records using a peer-peer record assessment form and will be evaluated based on  
their contributions to discussions and the quality of their record assessments and presentations.  

GP 110: General Restorative Dentistry; Diagnosis/Treatment Planning  

To highlight significant consideration in the application of knowledge and technical skills learned in dental  
school and apply them to advanced levels of patient management and care.  

GP 115: Periodontics I  

Students receive comprehensive training in various aspects of periodontics and related procedures.  
They begin with an in-depth examination of documentation, diagnosis, and classification methods,  
laying the foundation for accurate treatment planning. Through case presentations and interactive 
sessions, students develop proficiency in formulating comprehensive treatment plans. Conservation 
periodontal therapies, including scaling and root planning techniques, are emphasized. Exercises in  
flap design and suture techniques provide students with practical skills essential for successful 
surgical interventions.  

GP 120: Endodontics I  

Students undergo rigorous training in the diagnosis and treatment planning of various dental  
conditions, with a focus on tooth restoration. Dental trauma and its endodontic implications are  
thoroughly explored. Differential diagnosis and classification methods are emphasized. Students also 
delve into the diagnostic classification and documentation of endodontic treatments. They explore 
current concepts in rotary endodontic techniques, as well as conventional and surgical endodontic 
therapies, staying updated on the latest advancements in the field.  
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Hands-on exercises, including benchtop supervised sessions, are designed to provide students with  
practical experience in endodontic procedures such as access preparation, canal instrumentation, and 
obturation. Additionally, workshops focusing on endodontic microscopy are held to enhance students' 
technical skills and understanding. Orientation sessions and boot camps are conducted to familiarize 
students with endodontic protocols and procedures, ensuring a smooth transition to clinical practice. 
Throughout the course, the importance of informed consent regarding the steps of endodontic therapy  
or surgical intervention is emphasized.  

GP 125: Pediatric Dentistry  

Students receive comprehensive training in behavioral assessment and management techniques, with  
an emphasis on caries risk assessment and preventative strategies. They are also thoroughly trained in  
communication techniques.  

Furthermore, students explore the principles of conscious sedation. Diagnosis and treatment planning 
are integral components of the curriculum. Students also learn basic restorative and endodontic 
techniques, as well as preventative and interceptive orthodontics. Pharmacology and prescribing 
considerations are also covered. Additionally, the importance of informed consent for the procedures 
related to this discipline in dentistry is emphasized.  

GP 130: Oral Surgery I  

Students undergo comprehensive training in oral surgery, covering various critical aspects of patient 
care and surgical techniques. Current concepts, including socket preservation, are thoroughly  
examined. Proficiency in suturing techniques is emphasized. Additionally, students study the pathways 
of infection, with a focus on the diagnosis and treatment of oral infections. They also learn about the 
pre- and post-operative management of oral surgery patients, as well as flap design and management. 
Furthermore, students acquire proficiency in the administration and management of local anesthesia.  

GP 135: Dental Implants I  

Students undergo comprehensive training in diagnosis and treatment planning. Additionally, they are 
introduced to imaging techniques, including an introduction to cone beam computed tomography 
(CBCT) technology and its interpretation. Basic implant dentistry surgical procedures and associated 
precautions and risks are thoroughly explored. 

GP 140: Prosthodontics – Complete Denture  

This course is designed to introduce the first-year residents to the fundamental knowledge and techniques in  
complete dentures.  

GP 145: Prosthodontics – Removable Partial Denture  

This course is designed to introduce the first-year residents to the fundamental knowledge and techniques in  
removable partial dentures   
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GP 150: Oral Medicine and Oral Pathology, TMJ   

To help Residents diagnose and efficiently manage odontogenic infection, lesions and joint discrepancies.  
And to enhance Residents’ knowledge of applied dental and oral anatomy.  

GP 155: Orthodontics  

To educate the Residents on hospital organization and protocols. To train residents in obtaining history and 
physical examination.  

Clinical Training  

All students are to complete 1,418 hours of hands-on experience in a real- world dental setting in  year 
one and 1,384 hours for year two.  

GP 200: Endodontics II  

This course is designed to introduce the 2nd year residents to the advanced knowledge of 

endodontics. GP 205: Periodontics II  

The course is designed to introduce the residents to the most common surgical techniques used in  
periodontal and implant.  

GP 210: Pediatric Dentistry II  

The course is designed to prepare the residents to perform the more complex treatment procedures used  
in pediatric dentistry.   

GP 215: Oral Surgery II  

The second-year transitions to advanced, elective procedures (implants, grafting, pre-prosthetics) and  
complex case coordination.  

GP 220: Dental Implants II  

This course is designed to introduce the second-year residents to the advanced procedures and clinical steps  
for Dental implants.  

GP 225: Dental Occlusion  

This course is designed to introduce the second-year residents to the advanced procedures and clinical steps  
for Dental implants. 

AGD 230: Dental Laminate Veneer  

This course introduces the biological, mechanical, and esthetic principles underlying the use of laminate  
veneers for anterior and selected posterior teeth. It integrates esthetic diagnosis, tooth preparation design,  
material selection, bonding principles, and clinical procedures to restore function and appearance using  
minimally invasive techniques.  
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AGD 235: Moderate Sedation  

This course is to introduce treatment considerations for IV sedation, IV medications and their physiological  
effects. Ethical considerations are emphasized throughout the curriculum, with a focus on obtaining informed  
consent from patients to ensure their autonomy and involvement in treatment decisions.  

AGD 240: Practical Diagnosis & Management of Temporomandibular Disorders  

This course is to introduce the residents to Practical Diagnosis & Management of Temporomandibular  
Disorders.  

AGD 245: General Restorative Dentistry; Diagnosis/Treatment Planning   

To highlight significant consideration in the application of knowledge and technical skills learned in dental  
school and apply them to advanced levels of patient management and care.  

Clinical Training  

All students are to complete 1,469 hours of hands-on experience in a real- world dental setting in  year 
one. All students are to complete 1,384 hours of hands-on experience in a real- world dental  setting in 
year two.   

Dental Assisting Course Curriculum  
 

Dental Assisting Program Overview  
Dental assisting is an 11-week (375 hours) program with tuition and fees of $2,000. Graduates of this 
program receive a Certification in Dental Assisting and are eligible for certification by the Ohio State 
Dental Board. Students may also earn a Certification in Radiology upon completion of DA130.  

Enrollment in this program provides the necessary education and clinical experience to pursue licensure 
in radiologic technology. Completion of the program does not guarantee licensure, as students must 
also meet state-specific requirements, including passing state certification exams. Dental assistants 
perform a growing variety of duties in the dental field. Duties include but are not limited to therapeutic 
communication, multicultural interaction, psychology, oral health, preventive techniques, chair-side 
instrumentation, infection control, equipment safety, equipment maintenance, dental office emergencies 
and pain/anxiety management and front desk administration. The assistant is responsible for all 
preparation of the dental procedures, chair-side assisting and reception activities. The demanding  
versatility requires a person dedicated to the profession and a commitment to function as a dental health 
care team member. Duties trained are permissible by the Ohio State Board of Dentistry,  Administrative 
Code 4715-11-02 Basic qualified personnel functions.  
Dental Assisting Program Mission  
To graduate with exceptional Dental Assisting professionals who are equipped with the knowledge,  
skills, and hands-on experience to contribute meaningfully to the success of dental practices and the   
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oral health of the patients they serve. Our graduates will exemplify the values and professionalism 
instilled during their time at CDI, becoming ambassadors for quality care and community  
engagement.  

Dental Assisting Program Goals  
This Dental Assisting program provides an education based on clinical, social, behavioral, and 
biological sciences. The curriculum is delivered and assessed by fulfilling three components of: 
didactic instruction, simulation performance, and clinical care. Emphasis is placed on prescribed goals 
and objectives, curriculum delivery, and outcomes.  

The major emphasis of dental assisting education is educating a dental auxiliary that is ethically and 
morally responsible, clinically competent, and facilitates comprehensive quality care. The Dental 
Assisting program will utilize current theory, emerging technology, and evaluation in concert with  
local dentist professionals to ensure graduates have the knowledge, skills, and attitudes to be  
successful. The goals listed below will serve as the criteria for student evaluation and graduation:  

Professionalism and Ethics  

Professional behavior encompasses many components including a team approach, positive verbal and 
nonverbal communication, interpersonal skills, attention to feedback, protocol adherence, thorough  
and complete documentation, and time management. The Dental Assisting graduate must be able to  
practice using a team concept in a professional manner.  

The graduates must be able to demonstrate:  

• Accurate, consistent, and complete documentation when serving in professional roles, and • 
Effective communication using verbal, nonverbal, written, and electronic communication skills. • 
Ethical Behavior encompasses the ability to discern and to manage the ethical issues faced in 
dental assisting practice and dental treatment.  

The graduates must be able to demonstrate:  

• Integration of professional ethics in all professional endeavors and adherence to local, state,  
and federal laws, recommendations, and regulations for dental assisting actions and service. • 
Serve all patients without discrimination, appreciating the diversity of the population; and • 
Apply principles of risk management to manage professional risks and prevention.  

Dental Assisting Clinical Practice Standards  

A. The Dental Assisting graduate is qualified to be a licensed health professional who provides 
supportive services under the direction and supervision of a licensed dentist as well as provides 
treatment services to patients as allowable by state regulations. The clinical standards of dental 
assisting practice apply principles from the biomedical, clinical, and psychosocial sciences to 

diverse populations.  
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B. Supportive and Clinical Practice Standards: The Dental Assisting graduate must be able to 
provide supportive functions under the direction of the dentist before, during, and after 
treatment as well as perform a variety of direct treatment procedures allowable by state  
regulations. These functions include educational, preventive, and therapeutic services designed 
to assist the dentist and/or participate in completing treatment procedures to achieve the goals 
of the treatment plan and establish optimal oral health for the patient.  

The graduate must be able to:  

• Educate patients to prevent and control risk factors that contribute to caries and other oral  
diseases/conditions and to maintain restorations and function,  

• Utilize accepted infection control and HIPAA procedures,   
• Obtain radiographs and images of diagnostic quality,  
• Assist with pain and anxiety control strategies before, during, and after treatment through use 

of behavioral techniques,  
• Apply current and effective concepts of chairside assisting practices including  
ergonomics, four-handed instrument transfer, operatory maintenance, isolation and  
evacuation procedures, manipulation of materials/supplies and patient management, • 
Provide pre-and post-treatment education and instructions,  
• Obtain and record accurate and complete medical/dental histories and vital signs, • 
Provide supportive dental treatment services that can be legally performed by a licensed  
Dental Assistant in the State of Ohio,  
• Perform laboratory procedures under the direction of the dentist and manage  

communication and scheduling of laboratory cases,  
• Participate during the management of medical emergencies in the patient care  

environment, and  
• Participate in a variety of office management responsibilities including maintaining scheduling  

and patient flow, process treatment transactions, and maintaining HIPAA and confidentiality  
requirements.  

Health Promotion  

Trends toward consumerism, self-care, disease prevention, health promotion, and health lifestyles 
mean that patients, wherever they might be, want and need information on oral health and disease.  
Teaching and health promotion strategies are involved in the full range of dental assisting actions 
directed toward helping diverse populations achieve oral wellness.  

Education and Communication – The Dental Assisting graduate must be able to promote the values of 
oral and general health to the public. The Dental Assistant often spends more time with the patient 
than the dentist. During that time, the Dental Assistant can further education, answer questions by the  
patient and reinforce the dentist’s treatment recommendations to improve oral health, appearance, and 
function. The graduate must be able to:  
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• Identify factors that can be used to motivate the patient for health promotion, disease  
prevention, and/or health maintenance and communicate the value of appropriate care using 
language the patient can understand.  

Professional Commitment and Advancement  

For professional advancement and lifelong learning, the Dental Assistant must be able to derive the 
relevance from rapidly changing information. Knowledge of the scientific method ensures that 
actions are based on scientific evidence, not merely on ritual, tradition, intuition, or personal 
preference. To that end we endeavor to mentor our Dental Assisting students to:  

• Advance the values of the profession through leadership, collaboration, and active  
participation,  

• Demonstrate progressive skill and knowledge through commitment to self-improvement, and • 
Utilize scientific literature to make evidence-based decisions that advance the profession  

Dental Assisting Program Objectives  
 

Cleveland Dental Institute will accomplish these goals by:  

• Preparing its students with an exceptional and unique foundation in science, technology, and 
clinical practice for the Dental Assisting profession.  

• Offering its students curriculum and experience in the administration/receptionist role of a 
dental practice, thus enhancing their value to, and understanding of the practice of dentistry. • 
Providing its students with a comprehensive Learning Center for classroom, laboratory,  clinical 
simulation, and clinical experience.  
• Supporting its students with experienced educators and administrators through  

mentorship and collaborative learning.  
• Creating a culture of professionalism and ethical conduct with a focus on communication; and • 

Promoting the value and importance of community service by offering the opportunity to  
perform dental assisting services in a variety of community settings through externships.  
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Dental Assisting Program  
Certificate Program  

375 Clock Hours 
Course   
Number: 

Course Name:  Didacti
c:  

  Externship:Total 

DA100  Introduction to the 
Dental  Profession 

10  0  0  10 

DA105  Dental Anatomy and 
Physiology  

30  0  0  30 

DA110  Sterilization Techniques 
and  Infection Control 

30  20  0  50 

DA115  Basic Life Support and   
Emergency Management 

20  0  0  20 

DA120  Dental Procedures, 
Equipment,  and Instruments 

20  20  0  40 

DA125  Four- Handed Dental Assisting  10  20  0  30 

DA130  Patient Management- Vital 
Signs  and History Taking 

20  0  0  20 

DA135  Dental Radiography  10  20  0  30 

DA140  Laboratory Procedures  10  20  0  30 

DA145  Ethics, Professionalism,   
Communication, and 
Conflict  Resolution 

20  0  0  20 

DA150  Health Insurance Portability 
and  Accountability Act 

10  0  0  10 

DA155  Externship Practicum  0  0  85  85 

DA160  Job Interview and 
Placement  Assistance 

0  0  0  0 

 Total  190  100  85  375 
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Dental Assisting Course Descriptions and Sequence   
  

DA100: Introduction to the Dental Profession  
 

Lecture Hours: 10 Lab Hours: 0 Extern Hours: 0 Total Hours: 10  
Course Description: In this course, instruction is provided in the skills performed by members of the dental  
team, as well as the educational requirements and professional organizations that represent each of the dental  
professions. Coursework includes an introduction to the law as it pertains to the dentistry field. No  
prerequisites  

DA105: Dental Anatomy and Physiology  
Lecture Hours: 30 Lab Hours: 0 Extern Hours: 0 Total Hours: 30  
Course Description: In this course, instructions are provided in the location, structure and functions of the  
head and neck anatomy. Including bones of the head and face, musculature, innervation, and the circulatory  
system. This course also provides instruction in the structure and forms of human teeth and their locations in  
the mouth. As well as the eruption schedule and function of each tooth in the primary and permanent  
dentition and related terminology. Prerequisites: DA100  

DA110: Sterilization Techniques and Infection Control  
Lecture Hours: 30 Lab Hours: 20 Extern Hours: 0 Total Hours: 50  
Course Description: In this session, students will gain a thorough understanding of essential infection control  
practices, including sterilization, patient medical history, and the proper use of personal protective equipment  
(PPE). They will learn the importance of preventing contamination and the steps involved in handling and  
caring for instruments, particularly those used with HIV-positive patients. Topics covered will include the  
methods of HIV transmission and prevention, disinfecting techniques, and proper care of treatment rooms.  
Students will also learn the correct procedures for handling hazardous waste, soiled instruments, and PPE.  
The session will include a discussion on the Occupational Safety and Health Administration (OSHA), its role  
in maintaining workplace safety, and its regulations concerning infection control and healthcare standards.  
Prerequisites: DA105  

DA115: Basic Life Support and Emergency Management  
Lecture Hours: 20 Lab Hours: 0 Extern Hours: 0 Total Hours: 20  
Course Description: Students will be introduced to the topic of medical emergencies, emergency medical kil,  
spill kit and medications commonly used to manage emergency situations. Students will learn  
cardiopulmonary resuscitation, abdominal thrust, back blows and basic life support skills in a 4-hour training  
session that will result in being certified in BLS and CPR. Prerequisites: DA110  

DA120: Dental Procedures, Equipment and Instruments  
Lecture Hours: 20 Lab Hours: 20 Extern Hours: 0 Total Hours: 30  
Course Description: This course provides comprehensive instruction on the various hand instruments,  
equipment, and procedures used in dentistry. Students will receive in-depth presentations on general, local,  
and topical anesthesia, and will learn essential techniques such as loading and unloading syringes, passing  
syringes to the dentist, and properly disposing of needles and cartridges. Prerequisites: DA115  
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DA125: Four-Handed Dental Assisting  
Lecture Hours: 10 Lab Hours: 0 Extern Hours: 0 Total Hours: 10  
Course Description: Four-handed dentistry is presented including operating zones, suction/evacuation, saliva  
ejectors, retractors, air and water syringes and exchanging instruments from assistant to doctor and dentist to  
assistant. Isolation techniques are presented and include the use of gauze and cotton roll placement. The  
definition and reason for the equipment are explained. Students will role play by rotating through each  
position acting as the dentist and assistant performing the procedures taught. Prerequisites: DA120  

DA130: Patient Management – Vital Signs and History Taking  
Lecture Hours: 20 Lab Hours: 0 Extern Hours: 0 Total Hours: 20  
Course Description: Students are introduced to the “anatomy of vital signs” and their importance in dentistry.  
Students will learn how to take blood pressure using the guiding principle of “Every Patient, every visit”.  
Students will be coached on how to take and document medical history and review medical history on recall  
patients. Prerequisites: DA125  

DA135: Dental Radiology  
Lecture Hours: 10 Lab Hours: 20 Extern Hours: 0 Total Hours: 30  
Course Description: This course provides students with a comprehensive understanding of the history,  
principles, and practices surrounding dental radiology and radiation physics. Students will be introduced to  
the essential components of dental x-ray machines, including different types of radiation, the visual  
characteristics of the radiation beam, and the methods for measuring radiation. Key topics include the proper  
techniques for taking dental x-rays, their intended purposes, and the impact of radiation exposure on the  
human body. Students will learn the critical safety protocols for both patients and dental assistants to  
minimize radiation risks. Legal considerations are also covered, including federal and state regulations  
governing the use of x-rays in dentistry, the necessary licensure for practitioners, and risk management  
practices to ensure compliance with the law. Students will become familiar with state licensure requirements  
and the Consumers Patient Radiation Health and Safety Act. Instruction on extraoral imaging techniques is  
included, specifically panoramic and cone beam imaging (CBCT). The course will explore the principal  
differences between various extraoral imaging systems, their operating procedures, and patient positioning  
for safe and accurate image capture. Students will gain hands-on experience in utilizing both 2D panoramic  
and 3D CBCT technologies for diagnostic imaging in dentistry. Prerequisites: DA130  

DA140: Laboratory Procedures  
Lecture Hours: 10 Lab Hours: 20 Extern Hours: 0 Total Hours: 30  
Course Description: Prosthodontics are explained, and instruments, materials and treatment procedures are  
demonstrated. Students see our in-house lab; lab models following the various stages of partials and full  
dentures and learn how to make impressions with alginate material using impression trays. Porcelain/metal  
crowns, dentures and partials are shown on models for the use of “touch and feel” demonstrations. Bridges  
and crowns are presented including types, role of laboratory, protocol and role of assistants in each part.  
Students will handle and mix all associated materials and learn about different types of materials.  
Prerequisites: DA135 
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DA145: Ethics and Professionalism, Communication and Conflict Resolution  
Lecture Hours: 20 Lab Hours: 0 Extern Hours: 0 Total Hours: 20  
Course Description: This course explores the critical aspects of ethics, professionalism, communication, and  
conflict resolution within professional settings. It is designed to equip students with the knowledge and skills  
necessary to navigate ethical dilemmas, maintain professionalism, and communicate effectively in various  
workplace scenarios. The course emphasizes the importance of ethical decision-making, professional  
conduct, and the role of communication in fostering positive work environments. Students will learn how to  
apply ethical principles to real-world situations, develop strategies for clear and effective communication,  
and acquire techniques for resolving conflicts constructively. Topics include ethical frameworks, maintaining  
integrity and accountability in the workplace, professional behavior, active listening, non-verbal  
communication, conflict management strategies, and negotiation techniques. Upon completion of the course,  
students will be better prepared to handle the complexities of professional environments with integrity,  
professionalism, and effective communication skills, while fostering a collaborative and harmonious  
atmosphere in the workplace. Prerequisites: DA140  

DA150: Health Insurance Portability and Accountability Act  
Lecture Hours: 10 Lab Hours: 0 Extern Hours: 0 Total Hours: 10  
Course Description: This course provides healthcare professionals with a comprehensive understanding of  
the Health Insurance Portability and Accountability Act (HIPAA) and the critical importance of patient  
confidentiality. Students will learn about the legal requirements and ethical obligations related to  
safeguarding protected health information (PHI) and ensuring patient privacy. Prerequisites: DA145  

DA155: Externship Practicum  
Lecture Hours: 0 Lab Hours: 0 Extern Hours: 85 Total Hours: 85  
Course Description: All students are to complete 85 hours of hand-on dental assisting experience in a dental  
practice setting, as described elsewhere in the document. Prerequisites: DA150  

DA 160: Job Interview and Placement Assistance  
Lecture hours: 10 Lab Hours: 0 Extern Hours: 10 Total Hours: 10  
Course Description: Job interview techniques are presented including describing the type of job the dental  
assistant is seeking and what they offer the employer, locating employment opportunities, constructing a  
resume, interviewing skills, how to answer questions and salary negotiation. Students may operate a mock  
job interview from the telephone in response to a one-on-one interview. Prerequisites: DA155 
Institutional and Programmatic Accreditation  
Institutional  

a. Joint Commission, Ambulatory Health Care Accreditation Program  
b. Accreditation Association for Ambulatory Health Care AAAHC  

Programmatic  
a. Dental Assisting Program  

Ohio State Board of Career Colleges and Schools  
b. General Practice Residency  

Commission on Dental Accreditation (CODA)   
c. Advanced Education in General Dentistry  

Commission on Dental Accreditation (CODA)  
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