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WELCOMEMessage

Ina Xhindoli

Dear Students,

Welcome to the Cleveland Dental Institute!

Our institution is committed to providing high-quality clinical 

training, academic excellence, and hands-on patient care

experience in a dynamic, real-world dental environment.

This student services guide is designed to support you 

throughout your educational journey and ensure 

access to essential academic, clinical, and administrative 

resources.

Ina Xhindoli

Director, Academic Affairs and 
Student Services



Dr. Fady Faddoul Ina Xhindoli

Dr. Mohamed Boghdady

Dr. Waleed Elmallah

Karlie Mell

Dr. Hussein Elrawy

Dr. Mustafa Khallaf

Natalie Arnold

Madelyn Schor

Dean of Dental Services Director of Academic Affairs and
Student Services & Registrar

GPR Cleveland Program Director 

AEGD Cleveland Program
Director

Residency Coordinator

GPR Dayton MVH Program 
Director

AEGD Columbus Program 
Director

Chief Financial Officer

Dental Assisting Program 
Director

f.faddoul@cdiohio.org 216-377-6050
i.xhindoli@cdiohio.org

m.boghdady@cdiohio.org

w.elmallah@cdiohio.org 

440-534-0633
k.mell@cdiohio.org

h.elrawy@cdiohio.org

m.khallaf@cdiohio.org

440-368-1795
n.arnold@cdiohio.org
accounting@cdiohio.org

440-290-1959
m.schor@cdiohio.org

ST
A

FF
 D

IR
EC

TO
RY

Academic Affairs and Student Services

Finance Department

Advanced Education in General Dentistry

General Practice Residency

Dental Assisting

PROGRAM DIRECTORS



STUDENT RIGHTS AND
RESPONSIBILITIES

The goal of our programs is to provide students with experience in the art and 

science of dental medicine, as well as training in dental assisting, in order to develop 

their ability to treat patients and assist doctors.

To achieve this goal, students agree to the following:

      Under the supervision of licensed faculty, assume responsibility for the safe, 

effective, and compassionate care of patients consistent with the student’s level of 

education and experience. 

       Participate fully in the educational and scholarly activities of the program. 

      Develop and participate in a personal program of self-study and professional 

growth   with guidance from licensed faculty. 

       Participate in evaluating the program and its faculty through surveys or other 

evaluation methods. 

       Develop an understanding of the ethical, medical-legal, and socioeconomic issues 

that affect the practice of dentistry. 

      Apply cost-effective strategies in the provision of dental care. 

      Comply with the policies, procedures, and practices of cdi and hospital of rotation, 

the medical staff, and the program relating to the timely and accurate completion of 

medical records. 

       Adhere to the institutional and programmatic requirements of the commission on 

dental accreditation (CODA) and other accrediting agencies. 

      Comply with rotation schedules and hours of duty as determined by the program 

director or designee where applicable.



ACADEMIC SUPPORT SERVICES

Students experiencing academic difficulty should 
contact their program director for guidance. The 
Office of Student Services, at no cost to the student, 
will arrange for:
      Academic Tutoring 
      Mentorship 

Students receive individualized clinical instruction and 
supervision utilizing dental simulators.
Training focuses on areas needing assistance, with 
specialist support available when needed

The Office of the Registrar is your resource for registration, ac-
ademic records, transcripts, degree verification, and enrollment 
services.
We support students and alumni throughout their academic journey 
and beyond.
We are dedicated to accuracy, responsiveness, and the secure 
handling of your information in compliance with federal privacy 
standards.
For questions regarding loans, billing, or tuition, please contact:
residency@cdiohio.org
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Didactic Educational Support

	 Clinical Educational Support

	 Office of the Registrar



Types of disabilities may include:
		  Medical/physical
		  Sensory
		  Psychological
		  Learning

If you would like assistance with accommodation, you must 
contact the Office of Student Services. 
Documentation and verification of disability are required.

Academic Support 
		  Clinical mentorship 
		  Performance evaluations 
		  Remediation and progress tracking 
Professional Development 
		  Career guidance 
		  Residency advancement preparation 
		  Continuing education exposure 
Student Environment 
		  Collaborative learning model 
		  Team-based clinical care 
		  Real-world practice environment 
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	 Student Accessibility Services (SAS)

	 Student Wellness & Support



COMMUNITY RESOURCES
CLEVELAND

Relocation Services: Moving & Storage
When choosing a moving company, it is wise to receive estimates from at least three 
companies. They should include the conditions of the estimates in case the final; cost 
exceeds the estimate. You may wish to ask for customer review and/or testimonials.

Bekins Moving & 
Storage

Mayflower Transit

Emove Self-Storage

Broadview 
Mini-Storage

U-Haul

Allied International

Redi Storage

Uncle Bob's Self 
Storage of Cleveland

 www.mybekins.com 
1-877-720-1187

 www.mayflower.com 
1-877-720-4066

 www.emove.com
216-351-3303

 www.broadviewministorage.com
440-546-1000

www.uhaul.com
1-800-GO-UHAUL (468-4285)

www.alliedvan.com
1-800-444-6787

www.redistorage.com
216-662-6610

www.unclebobs.com
216-475-0600



COMMUNITY RESOURCES VEHICLE LICENSING & REGISTRATION

CLEVELAND - COLUMBUS - DAYTON

When moving out of state, the first thing you will need is an out-of-state inspection 
on your vehicle. The inspection is a VIN title and the verification and may be obtained 
from a Deputy Registrar’s Office. For the most accurate and up to date information 
please visit: www.bmvohio.gov/registration

Driver's License Information

https://www.bmv.ohio.gov/driver-license.aspx

Vehicle Licensing and Registration

https://www.bmv.ohio.gov/registration-titles.aspx

Vehicle Insurance Information

https://www.bmv.ohio.gov/dl-mandatory-insurance.aspx

To find an Ohio BMV (Bureau of Motor Vehicles) location, use the official Ohio BMV 

Local Office map (website below) , which allows you to search by county or service 

type. The site lists addresses, hours, and map directions, and offers a "Get In Line 

Online" feature to save time. *https://publicsafety.ohio.gov/local-office 



MONEY MANAGEMENT 
ORGANIZATIONS

IDENTITY THEFT

Consumer Credit Counseling Services
www.apprisen.com
800-355-2227

Identity theft is when someone uses your personal information and takes on your identity without you 
knowing. If you think you are a victim of identity theft, report it to the Federal Trade Commission (FTC). 
They will tell you how to work with credit bureaus and law enforcement agencies. They can also
 provide information on preventing identity theft. For more information: Federal Trade Commission: 
www.ftc.gov/idtheft or call 877-438-4338

Tax Preparation

Federal Income Taxes - IRS Taxpayer 
Assistance Center

STATE INCOME TAXES - OHIO 
DEPARTMENT OF TAXATION

1240 E. 9th St. RM 493
Cleveland, OH 44199
800-829-1040
irs.gov

615 W. Superior Ave. 5th FL
Cleveland, OH 44113
800-282-1780
tax.ohio.gov



MONEY MANAGEMENT 
ORGANIZATIONS

IDENTITY THEFT

Transportation

REGIONAL TRANSIT AUTHORITY (RTA)

GREYHOUND BUS STATION

UNITED CAB COMPANY

ACE TAXI

www.riderta.com		
Answerline: 216-621-9500	
Customer Service: 		
216-781-4851

www.greyhound.com
17510 Brookpark Rd.
Cleveland, OH 44135
1-800-230-2222

www.unitedcabcle.com
216-398-9000

www.acetaxi.com
216-361-4700



RIDESHARE SAFETY NOTICE (UBER & LYFT)

CLEVELAND - COLUMBUS - DAYTON

While many students choose to use rideshare services such as Uber and Lyft due to 

convenience, these services are not risk-free. Drivers are independent contractors, and 

although background checks are conducted, the institution cannot guarantee the safety of 

any third-party transportation service. 

Students who use rideshare apps do so at their own discretion and are strongly encouraged to 

take the following precautions: 

		  Confirm the driver's identity and vehicle details before entering the car 

		  Avoid sharing personal information, including your full name, address, or 

                              schedule 

		  Sit in the back seat and remain aware of your surroundings 

		  Share your trip status with a trusted contact 

		  Use the app’s built-in safety features (emergency button, ride tracking) 

		  Do not enter a vehicle if anything feels unsafe or does not match the app details 

Your safety is a priority Always trust your instincts and choose the safest transportation 

option available.

* The institution does not endorse, control, or assume responsibility for any rideshare service or driver.

 Use of these services is at the student's own risk. 



HEALTHCARE INFORMATION
Provided below are names and contact information for major 
hospitals in the cleveland area. 
Use the information below to inquire about services.

HOSPITALS

Marymount Hospital

Veteran's Affairs Medical Center

Ahuja Medical Center

South Pointe Hospital

UH Cleveland Medical Center

MetroHealth Main Campus

Regency Hospital 

Hillcrest Hospital 

www.marymount.org 		
				  
12300 McCracken Rd

Garfield Hts., OH 44125

10701 East Blvd. 			
		
Cleveland, OH 44106 		
				  
216-791-3800

www.uhhospitals.org/ahuja 	
			 
3999 Richmond Rd. 		
				  
Beachwood, OH 44122 

https://my.clevelandclinic.org/	
locations			 
				  
20000 Harvard Ave. 		
			 
Warrensville Hts., OH 44122

https://www.uhhospitals.org/
 
11100 Euclid Ave. 

Cleveland, OH 44106

https://www.metrohealth.org	
		
2500 Metrohealth Dr. 
				  
Cleveland, OH 44109 	

https://www.regencyhospital.com/
locations 
 				  
4200 Interchange Corporate Ctr Rd

Beachwood, OH 44122 		

https://my.clevelandclinic.org/
locations

6780 Mayfield Rd. 
				  
Mayfield Hts., OH 44124 

440-312-4500



URGENT CARE CENTERS

Hometown Urgent Care 

UH Urgent Care

Health Express Urgent Care

Behavioral Health

Behavioral Health Assistance

Locations: www.myhometown.com 

Locations:  https://www.uhurgentcare.org

Locations: https://healthexpressuc.com/shaker-heights-oh-uc

24/7 Hotline 211 or 216-436-2000

www.ohioguidestone.org/services/community-behavioral-health-clinics/ 
844-622-5564 
Crisis Line: 440-260-8595



COMMUNITY RESOURCES
COLUMBUS

Relocation Services: Moving and Storage
When choosing a moving company, it is wise to receive estimates from at least three 
companies. They should include the conditions of the estimates in case the final; cost 
exceeds the estimate. You may wish to ask for customer reviews and/or testimonials. 

Krupp Moving & Storage

All American Moving and Storage

Leaders Moving & Storage Co. 

JustStorage 

2201 Westbelt Drive 
Columbus, Ohio43228 
614-705-2996 
https://kruppmoving.com/columbus

2660 Fisher Rd #C 
Columbus, OH 43204 
614-224-0077 
https://www.all-americanmoving.com/ 

7455 Alta View Blvd 
Columbus, Ohio 43085 
614-885-6683 
https://www.leadersmoving.com/locations/columbus-oh/

3800 W Broad St 
Columbus, Ohio 43228 
614-947-0551 
https://justselfstorage.com/storage-units/oh/columbus/1885-juststorage-columbus 



TAX PREPARATION TRANSPORTATION

Tax Education and Assistance Center

State Income Tax Ohio Department of Taxation

Federal IRS Taxpayer Assistance Center (TAC) 

415 E Mound St 2nd Fl 
Columbus, OH 43215 
614-622-9089 

30 E Broad St.  
Columbus, OH 43215 
800—282-1780 
https://tax.ohio.gov/ 

200 N. High St. 
Columbus, Ohio 43215 
844-545-5640 



TRANSPORTATION

Central Ohio Transit Authority (COTA)

Buckeye Express Cab Columbus

Ohio Taxi Service and Transportation of Columbus 

Columbus Greyhound Bus Station 

33 N. High St. 				  
Columbus, OH 43215 
614-228-1776 
https://cota.com/

614-777-7772 
 https://buckeyeexpresscab.com/

614-664-3004 
 
Whitehall Taxi Services 
614-556-6156 

845 N Wilson Rd 
Columbus, OH 43204 
800-231-2222 
https://www.greyhound.com/bus/columbus-oh/columbus-bus-station 



HEALTHCARE INFORMATION
Provided below are names and contact information for major 
hospitals and urgent care centers in the columbus area.
Use the information below to inquire about services

HOSPITALS

URGENT CARE CENTERS 

Mount Carmel St. Ann's

OhioHealth Grant Medical Center and Emergency Department 

Ohio State University Hospital

500 South Cleveland Avenue 
Westerville, OH 43081 
380-898-4000 
https://www.mountcarmelhealth.com/location/mount-carmel-st-ann-s

181 Taylor Ave 
Columbus, OH 43203 
614-257-3000 
https://wexnermedical.osu.edu/locations/east-hospital 

520 W 10th Ave 
Columbus, OH 43210 
614-293-8000 
https://wexnermedical.osu.edu/



URGENT CARE CENTERS 

IMed Urgent Care & Occupational Health Services 

Hometown Urgent Care and Occupational Health 

Superior Urgent/Primary Care And Addiction Medicine

614-295-4302 
https://imedurgentcare.com/south-high-columbus

https://myhometownuc.com/ 614-981-1100 
1615 Morse Rd. 
Columbus, OH 43229  

https://superiorurgent.com/ 614-829-3015 
3620 Gender Rd 
Canal Winchester, OH 43110 



CHILD AND FAMILY CARE CHILDCARE CENTERS

Franklin County Department of Job and Family Services 
(FCDJFS)

Franklin County Child Support Enforcement Agency. 

Ohio Child Support Payment Central 

1721 Northland Park Ave. 
Columbus, OH 43229 
844-640-6446 
https://jfs.ohio.gov/

80 E. Fulton Street 
 Columbus, Ohio 43215 
Phone: 614-525-3275

https://childsupport.ohio.gov/login.jsf



CHILDCARE CENTERS

Balanced Academy

Columbus Early Learning Centers

Main Street at Central Community House 

1347 W. 5th Ave 
Columbus, OH 43212 
614-884-4213 
Locations in Columbus Area: https://www.balancedfamilyacademy.com/ 

240 North Champion Ave 
Columbus, OH 43203 
champion@columbusearlylearning.org 
614-253-5525 Extension 219

1150 E Main St. 
Columbus, Ohio 43205 
main@columbusearlylearning.org 
614-253-5525 Extension 220 
https://www.columbusearlylearning.org/



COMMUNITY RESOURCES
DAYTON

Relocation Services: Moving and Storage
When choosing a moving company, it is wise to receive estimates from at least three 
companies. They should include the conditions of the estimates in case the final; cost 
exceeds the estimate. You may wish to ask for customer reviews and/or testimonials.

Manifest Moving 

State to State Movers 

CubeSmart Self Storage

Public Storage 

Istorage

Hercules Movers

Affordable Movers
2401 Carmody Blvd 
Middletown, OH 45042 
https://www.movewithmanifest.com/?utm_
source=gmb&utm_medium=organic&utm_
campaign=middletown 
513-586-7606

877-977-1564

60 Westpark Rd 
Centerville, OH 45459 
866-438-2585 
https://www.cubesmart.com/ohio-self-
storage/centerville-self-storage/4913.html 

https://www.publicstorage.com/self-
storage-oh-dayton 
3560 Needmore Road 
Dayton, OH 45414 

937-543-5697 
https://www.nsastorage.com/storage/ohio/
storage-units-dayton

937-240-8088 
 

937-249-4042 

TAX PREPARATION



TAX PREPARATION

Federal Income Tax IRS Taxpayer
Assistance Center 

State Income Taxes: Ohio Department 
of Taxation

200 W 2nd St, Dayton, OH 45402. 
Appointment Line: 844-545-5640

101 W. Third St (Dayton City Hall). 
937-333-3500  
taxquestions@daytonohio.gov



TRANSPORTATION

Regional Transit Authority

Anton's Transportation

Curbside Taxi Company 

Dayton Express Cab

Greyhound Bus Station

https://www.iriderta.org/customer-support 
(937) 425-8300   
CustomerService@greaterdaytonrta.org

2206 Needmore Rd 
 Dayton, OH 45414 
937-252-4756 

https://sites.google.com/curbsidetaxicompanyllc.com/curbsidetaxi-
company?usp=sharing 
800-763-0791

https://www.daytonexpresscab.com/ 
daytonexpresscab@gmail.com 
3600 Terminal Drive 
Dayton, Ohio 45377 
(937) 226-9999 

https://www.greyhound.com/bus/dayton-oh/dayton-trotwood-bus-station 
5136 Salem Ave 
Dayton, OH 45426 
800-231-2222

HOSPITALS



HEALTHCARE INFORMATION

HOSPITALS

Miami Valley Hospital

Kettering Health Main Campus

Kettering Health Dayton

1 Wyoming St 
Dayton, OH 45409 
937-208-8000 
https://www.premierhealth.com/locations/hospitals/miami-valley-hospital

3535 Southern Blvd 
Kettering, OH 45429 
937 -298-4331 
https://ketteringhealth.org/locations/kettering-health-main-campus-mc004/

405 W Grand Ave 
 Dayton, OH 45405 
937-723-3200 
https://ketteringhealth.org/locations/kettering-health-dayton-mc002/



URGENT CARE CENTERS

CareFirst Urgent Care - Dayton

AccessMD Urgent Care - Dayton

First Priority Urgent Care 

5915 N Main St · (937) 278-382 
https://www.carefirsturgentcares.com/locations/dayton-oh

1010 Woodman Drive 
Dayton, OH 45432 
937-528-2288 
https://accessmdurgentcares.com/

1 Elizabeth Pl #100 
Dayton Ohio 45417 
937-723-7230 
www.firstpriorityurgentcare.com



CHILD AND FAMILY CARE

The Montgomery County Department of Job and Family 
Services (JFS)

Montgomery County Child Support Enforcement Agency

Ohio Child Support Payment Central

1111 S. Edwin C. Moses Blvd 
Dayton, OH 45422  
*Services are moving to: 
 25 Thorpe Drive, Dayton, OH 45420, starting May 11, 2026 
(937) 225-4148 
https://www.mcohio.org/460/Job-Family-Services

1111 S Edwin C Moses Blvd 
Dayton, OH 45417 
937-225-4600 
https://www.mcohio.org/182/Child-Support-Enforcement-Agency

https://childsupport.ohio.gov/login.jsf 



CHILDCARE CENTERS

Miami Valley Child Development (over 40 locations)

La Petite Academy of Centerville

631 Groveland Ave #2 
Dayton, OH 45417 
937-263-5718 
https://www.mvcdc.org/locations/dayton

9755 Dayton Lebanon Pike 
Dayton, OH 45458 
877-271-6466

GET IN TOUCH
For general inquiries, support, or assistance:
residency@cdiohio.org

216-377-6050

COMMUNICATION



COMMUNICATION

Email is the primary and official method of communication for all residency-related 

matters at [Program Name]. Residents are responsible for regularly monitoring and 

responding to communications sent to their designated email account.

Requests for time off must be submitted via email no less than thirty (30) days prior to the 

requested leave date. All time-off requests must be sent to the residency program email 

address and must include the

 Program Director as a copied recipient (CC).

Exceptions to the 30-day notice requirement may be made only in cases of emergency or 

other unforeseen circumstances. In such situations, residents must notify the program as 

soon as reasonably possible via email.
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		  CDI Student Privacy 

		  Leave of Absence 

		  SAS Policy 

		  Hybrid Learning 

		  Academic Intervention and Remediation 

		  Complaints and Grievances 

Program Policies
Click Here

https://drive.google.com/drive/u/1/folders/1WtkIE429cm7B37Xxxt5TMSy4BbkZVLMP
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